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BBEJAEHUE

He3aBucumasi olleHKa KadecTBa YCJIOBUIM OKa3zaHUs YCIYI OpraHM3alusIMHU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
tepputopur  IIPAKMHCKOr0  HALMOHAJIBHOIO MYHHLIMIAJIBHOIO  paiioHa
Pecny0uauku Kapeus.

OueHoyHas mpolielypa HamlpaBjieHa Ha IOJYYEHUE CBEIEHUM 00 YCIOBMSX
OKa3aHUs yCIyr OpraHu3aluusiMu B cdepe KyJbTyphl, IPEJOCTABICHUE yYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o011e10CTyTHOM MHGOpMaIlMU U yJTydlleHHe HH(HOPMUPOBAHHOCTH MOTpeOUTENEH O
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCIIOBUHM OKa3aHMs yCIIyI OpraHu3alusMu B cdepe KyJabTypbl (MOHMTOPUHIA) IO

IIOKAa3aTCJIsIM CTaJIn:

- 3akon Poccuiickoit ®epepaumu ot 9 okTaAOps 1992 r. Ne 3612-1
«OcHOBBI 3aKOoHOJaTenbcTBAa Poccuiickoii @enepauuu o0 KyJbType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PP Ne 3612-1);

- Vka3 IIpe3sunenta Poccuiickoii @eaeparuu ot 7 mag 2012 r. Ne 597 «O
MEPOIPUATHAX IO PeaTnu3aluy roCyJapCTBEHHON COLMAIbHON ITOIUTUKI,

- Vka3 [lpesunenra Poccuiickoit @enepammu ot 14.11.2017 Ne 548 «0O6
oLieHKE 3(PPEKTUBHOCTHU IEATETLHOCTH OPraHOB MCIIOJHUTEIbHOM BJIACTU CYOBEKTOB
Poccuiickont @enepanumy;

- Vka3 Ilpesunenta Poccuiickoit @enepamuu ot 09.05.2018 Ne 212 «O
BHECEHUM MW3MEHEHHUS B TIepeyeHb IoKaszarenel st OueHKH 3()(PeKTUBHOCTH
NEATEIbHOCTH OPraHoB MECTHOTO CAaMOYIPaBJIEHUS TOPOJACKHX OKPYrOB H
MYHULMIIAIBHBIX pPalOHOB, YTBEpXKIACHHbIM YKa3oMm Ilpesunmenta Pocculickon
®enepauuu ot 28 anpens 2008 r. Ne 607,

- ITocranosnenue IIpaBurenscrBa Poccuiickoit @eaepauum ot 17 anpens
2018 1. Ne 457 «O06 ytBepxkaeHUN (HOpMBbI 00S3aTEIHHOTO MYyOJIUYHOTO OTYETA

BBICIIIETO JIOJDKHOCTHOTO Juiia cyOwbekta Poccuiickoit deneparuu (pyKOBOAUTENS

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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BBICIIETO MCIIOJIHUTENILHOTO OpraHa rocy/1IapcTBEHHOM BiacTu cyobekTa Poccuiickoit
@depneparuu) 0 pe3yibTaTax HE3aBUCHMMOW OIICHKM KauecTBa YCJIOBHU OKa3aHUSA
yCIyr opraHu3anmusMu B cdepe KyIbTypbl, OXpaHbl 3J0pPOBbs, O0Opa3oBaHMS,
COLIMAJIBHOTO oOCITy>KUBaHUS, MPECTABIIIEMOTO B 3aKOHOJATEIbHBIN
(IpencTaBUTENbHBINA) OpraH TOCYJAapCTBEHHOM BlIacTH cyObekTa Poccuiickoit
Oenepauuny,

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocymiecTBIEHUN MEp IO pealn3allid TOCYAapCTBCHHOW TOJUTHUKHA B
chepe oneHkH 3(HPEKTUBHOCTH NEATEIBHOCTH OPTaHOB HWCIIOJHHUTEIHLHON BIIACTH
cyonrektoB Poccuiickoin ®@eaepanyii U MPU3HAHUM YTPATUBIIMMH CHIIy HEKOTOPBIX
akToB [IpaButenscrBa Poccuiickon denepanuny;

- [Toctanosnenne IlpaButenbctBa P® ot 31.05.2018 No 638 «O6
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUU
OKa3aHUs YCIyr oOpraHuzaiusiMu B cdepe KyJabTypbl, OXpaHbl 370pPOBb4,
o0pa3oBaHus, COLMAIBLHOTO OOCTY>KUBaHUS U (PeAepabHBIMU  YUPEKICHUSIMU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BDY;

- ITocranosnenne IIpaBurensctBa Poccuiickoit @eaepanuu ot 14 anpens
2018 1. Ne 452 «O BHeceHun wH3MEHEHUU B TocTtaHoBieHue IIpaBurtenncTBa
Poccuiickoit ®enepanu ot 14 Hosi6ps 2014 1. Ne 1203» (mocranoBieHHE
[TpaButensctBa Poccuiickort @eneparu ot 14 HosOps 2014 r. Ne 1203 «O6
YIIOJTHOMOUYEHHOM (peiepaliIbHOM OpraHe MCIOJHUTEIBHON BJIACTH, ONPESSIONIeM
coctaB HMHpOpPMAIUU O pe3ysibTaTaXx HE3aBUCHUMOM OIIEHKM KauyecTBa YCIOBUM
OCYILIECTBJICHUS o0OpazoBarenbHON NEATEIIbHOCTH OpraHu3alUsIMU,
OCYHIIECTBIISIONMMU 00pa30BaTEIbHYIO JIESITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHW3alUsIMH  KYyJbTYpbl, COLMAIBLHOTO  OOCTY>KMBAaHHS,  MEIUIIMHCKUMU
OpraHu3alvsIMu, (peaepabHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIIEPTHU3HI,
BKJIIOYas €MHbIe TPeOOBaHUs K TakoW MH(OpMALUM, U TIOPSIAOK €€ pa3MEeIICHUs Ha
opUIIUAIBHOM caiTe I pa3MelieHuss HHGOpPMAllUU O TOCYAapCTBEHHBIX H
MYHUITUTIATBHBIX YUPEXKICHUSIX B WH(OOPMAITMOHHO-TEICKOMMYHUKAIIMOHHON CETH

«uTepHeT);

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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- [Tocranosnenue [IpaBurensctBa Poccutickont deaepanuu ot 16.08.2018
Ne 953 «O BHecenuu u3zMeHeHHi B moctaHoBieHue [IpaButensctBa Poccuiickoit
®eneparuu ot 17 mexkadbps 2012 r. Ne 1317y;

- [ToctanoBnenue IlpaBurenbcrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHHHM U3MEHEHUN B TUIOBYIO (hOpMYy TPYIOBOTO JIOrOBOpA C
PYKOBOJMTENIEM rOCYAapCTBEHHOTO (MYHUIIMIIATBLHOTO) YUPEKICHUS;

- [Ipukaza MuHucTepcTBa TpyJa U ColUaIbHOM 3amuThl PO ot 31 mas
2018 Ne 3441 «OO0 yTBepKICHHH €IMHOIO TNOpsAJKA pacuera I[oKa3aTesei,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBAa YCIOBHI OKa3aHUSA YCIyT
OpraHu3alysMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHUS, COLUAIBHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccun Ne 675 ot 30 oxtab6ps 2018 «O6
YTBEP)KJICHUH METOJMKHU BBISBIICHUST U O0OOIIEHHS MHEHHUS TPaKJIaH O KauecTBe
YCJIOBUM OKa3zaHUsl YCIyr OopraHuzaiusiMu B cepe KyJbTypbl, OXpaHbl 3J0POBbS,

o0pa30oBaHusl, COLUATBHOTO 00CITYKUBAHUA;
- [Ipukaz Munduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase

uHpopMalMu O  pe3ysbTaTax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIOBUU
OCYILIECTBJICHUS o0Opa3oBarenbHON NEATEIIbHOCTH OpraHu3alMSIMHU,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHWs YCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMAIBHOTO  OOCTY)KMBaHUS, MEIULMHCKUMU
opraHuzanusmMu, (heaepaibHbIMUA YUPEKICHUIMH MEIUKO-COITUAIBHONW YKCIIEPTHU3HI,
pa3MemaeMol Ha OoQUIMaNIbHOM caiiTe Juisi pa3MelleHuss uHdopMmamuu o
FOCYJJapCTBEHHBIX M  MYHULMMOAIBHBIX  YUPEKACHUAX B  HMHPOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOMN ceTu «HTepHeT», BKIOYas equHbIe TPEOOBAaHUS K TaKOM
uHpopMaIuu, U TOpPSAKE €€ pa3MelIeHHs, a TakkKe TpeOOBaHUSX K KayecTBY,
yA00CTBY U MPOCTOTE MOMCKA yKa3aHHOW UH(DOpMaImy.

OtpacJieBasi HopMaTuBHasi 0a3a:

- [Tpuka3z MunkynasTypsl Poccun ot 27.04.2018 Ne 599 «O06 yTBepx1eHUM

MoKa3aTesield, XapakTEePU3YIONUX OOIMe KPUTEPUH OIICHKA KadyecTBa YCJIOBUN
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OKa3aHMsl yCIIyI OpraHu3alusAMH KyJbTyphl (anee — npukaz MuHKyJIbTypbl PO Ne
599),

- [Ipukaz Munkynbtypsl Poccuu ot 20 depans 2015 r. Ne 277 «O06
YTBEPXKACHUM TpeOOBaHMI K COAep)aHUIO U GopMe MHPOpPMAIHU O ACSITEIbHOCTU
OpraHu3alMil KyJbTypbl, pa3MeIlaeMoll Ha o(QuUUUaNbHBIX CcaliTaXx OpraHu3auui
KYJbTYpbI, OPraHOB MECTHOT'O CaMOYNPAaBIIEHUS, OPIAHOB T'OCYIapCTBEHHOM BIIACTH
cyobexToB Poccuiickoii denepanuu, yHnoJIHOMOYEHHOIO (peIepalbHOIO OpraHa

UCIIOJIHUTENbHOM BIacTu B ceT «MHTepHeT» (nanee — npukaz MuHkynbTypsl PO No

277).
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1. TIporpamMmma npoBeeHUsI HE3ABUCHMMOI OLIEHKHU Ka4ecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMas olieHKa KayecTBa YCJIOBHH OKa3aHHS YCIyT OpraHU3alUsIMHU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
MOBBIIICHUS KAYeCTBa UX JIEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIPe/IeICHHBIM TIprKa3zoM MuHkyabTypsl Poccuu ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHUs  YCIyI, YTBEPXKIECHHbIMH  (pelepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALUMU MO YIYyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyJabTypbl  [IpSKMHCKOr0  HAUMOHAJIBHOIO  MYHMUMIAJBHOIO  paiioHa
PecnyOoiuku  Kapenusi, ocymectBistomue  aedarensHoct B 2020  roxy
(ITpunoxenue A)

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCIOBUN OKa3aHUs
YCIIYT OpraHU3alMsIMH, OKa3bIBAIOIIMMH YCIyTH B cepe KyabTypbl IIpsKuHCKOrO

HALMOHAJIBHOI0 MYHMIMIIAJIbHOTO paitoHa Pecnyosimku Kapenus.
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Cpoxku BoimonHeHus oueHouHbix npoueayp ¢ 07.09.2020 r. mo 30.10.2020 r.

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabnuie 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | Vrounenue (momosHeHne) mokaszaTeneil KauectBa pabOThI
OpraHu3alii, OKa3bpIBAIOLINX YCIYTH B cepe KyJIbTyphl. Crpykrypa
OnpeneneHre METOAOB M KaHaioB cOopa WH(OpMAIIHH, AHATTUTUYECKOTO
0COOEHHOCTEH HX HCIOJIB30BAHUS C YUYETOM CHELU(PUKH oTyera,
NCATCIIBHOCTHU OpFaHI/ISaLII/If/'I. Onpe;[eneHHe IIoaAxoa0B K coAepIkaero
HOCTPOCHUIO PEUTUHIOB OpraHu3aluid, IO pe3yibTaTam apaMeTphI
HE3aBUCHMOH OLIEHKU C YYE€TOM CIeUU(UKN IeSTETbHOCTH OLICHKH, METO/BI U
TUTIOB ~ OpraHM3aliii, = OocoOeHHOCTeH  MoJydaresnei KaHaJbl coopa
COLIMAJIbHBIX YCIYT. uHpopManuy,

1.2 | Ananu3 HOPMATHBHBIX TIPABOBBIX AKTOB, PETYJIMPYHOLIAX MOJIXO/BI K
JeSITeIbHOCTh OPTaHM3alUN COIMAIBHON cephl, MHEHUIA IIOCTPOEHUIO
9KCIEPTOB, IMOJIyyaTeneil yciyr, HHTEepHET-UCTOYHUKOB C PEUTUHIOB
LIEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO MEPEUHs IpodiieM OpraHu3aIuii
JUIS U3yYECHHUSL.

1.3
PazpaboTka  MeTOoAMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  WHPOpPMAMKM IO  OTACIBHBIM  THUIAM
OpraHu3alyii, B TOM 4uclie:
- pa3paboTKa/yTOYHEHHWE H COTJACOBAaHHE AaHKET JUIs o
orpoca mojryyaresei yciIyr o KauecTBe YCIOBUI OKa3zaHUs I
YCIYT OIEHMBAEMBIMU OPTaHU3AIMSIMH C 3aKa3UHUKOM; S [Mpunoxenus k
- pazpa0oTka  MHCTPYKUMH  TpPOBEACHUS  OmIpoca s aHATIMTUYECKOMY
noJryyaTesned yCciayr O KauecTBEe YCJIOBUN OKa3aHHS YCIyT = OTYeTY,
OLIEHUBAaEMbIMH OpraHU3ALUSAMY, S cojieprkarme
- (hopMupoBaHHE WHTEPAKTHBHON CCHUTKA Ha WHTEPHET- OTIPOCHBIE JINCTHI
OIIpoC, B TOM YHCIIe HAa OPUIIMATIBHOM CaliTe OLIEHMBAEMOM (aHKeTHI) A7
OpraHu3aiuy, MIPOBEICHUS
- ¢dbopmupoBaHue nepeyvHs UHTEpHET OIIPOCOB
pecypcoB/opuIMaTBEHBIX caiiToB OLICHUBAEMbIX noJryJaTenen
OpraHu3zanui, yCIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHUE IOKa3aTele o AKCIIEPTOB,
JeSITeIbHOCTH OpraHu3aIui, pa3sMeleHHON Ha UHTEpaKTUBHbIE
00LIeT0CTYITHBIX MH(OPMAaLIMOHHBIX CCBUIKH.
pecypcax/uH(opMaIMOHHBIX CTeHJaxX MEPEYHIO
uHpopMaluu U TpeOOBaHMUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTHUBHBIMU MIPAaBOBBIMHU aKTaMU C 3aKa34MKOM,
- ¢dopMupoBaHue BBIOOPKH Ul TPOBEACHHSI OIPOCOB
nojyvaresien ycayr B chepe KyIbTypHl.

1.4.
Pa3paboTka u coriacoBaHue ¢ 3aka34yMKOM IUTaHA/TIaHA-
rpa¢puka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBH [Tnan/mnan-rpadux
OKa3aHMsl yCIYT OIEHMBAEMBIMU OPTaHU3AIMSIMH
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUil

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHNEe IEPBUYHBIX JTAHHBIX 00 OIIEHMBAaEMbIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 11.09 mo 23.10.2020 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO)IHBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JIMHAMHUKH ~ HCCICAYEMBIX  IapaMeTpoOB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKH Ka4€CTBA BBICIIIUC OaJIbl

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

mo0 30.10.2020 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHMH MO YIyYIIEHHIO KadyecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMH COIIHATbHOU cephl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBep:KI€HHH IMOKa3aTelel, XapakTepU3yoUMX 00IIme
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpHU3yIOLIUe KOM(DOPTHOCTH yCIIOBUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMAMHU, OCYHIECTBJISIOIIMMH JeTeJIbHOCTh B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraibHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHU OLEHKH KadecTBa YCJIOBHM OKa3aHUsl YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcrouynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUA YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0Opa3oBaHuUs, COIMAIBHOTO OOCHYXKUBaHUS M (peAepaTbHBIMU YUPEKICHUSIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odbuMaNbHBIN CalT /IS pa3MelieHus HHQOpMAIMU O TOCYAAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (YHKIMOHUPOBAHUE JIMCTAHLHMOHHBIX CIOCOOOB 0OpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIy4yaTelell yCIyr O KaueCTBE YCIOBUW OKa3aHUSl YCIAYT B LEISAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpopManum:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEH/IOB OPraHU3allfii CONUATBHON chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pa3MEIEHHON Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIEHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH IPABOBBIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMalbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIEHHBIM HOPMATUBHBIMU IPABOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MellleHts], YCTAaHOBJIEHHBIM HOPMATHBHBIMUA NPABOBBIMHU aKTaMH MPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBSI3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIHMOHUPOBAHHE

(mapametp 1.2.1)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uHpOpMallMU O JUCTAHIIMOHHBIX CIIOCOOAaX OOpaTHOM CBSA3M M B3aMMOJICHCTBUS C
NOJTy4aTeNsIMM YCIIYyT U UX (QyHKUMOHUpOBaHUE npecTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIU4YUs B OpPraHM3alUU KOM(OPTHBIX
YCIJIOBUHM, B KOTOPBIX OCYLIECTBIIETCS AEATENBHOCTh B cpepe KylabTypsl (IapaMmerp
2.1.1)

bnank aHanu3a HaJMuMsl B OpraHu3aluud KOMQOPTHBIX YCIOBHM, B KOTOPBIX
OCYILIECTBIISIETCS IEATEIBHOCTD B cepe KyIbTyphl, IpeacTanieH B [Ipunoxennn XK;

5)  HHcTpymeHTapwii aHaM3a 000pyA0BaHMs TEPPUTOPHH, IPUIIETAIONICH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH Ul UHBAJIUAOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAIMAM MOJIY4YaTh YCIYTU B cpepe KylabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBI OCYIECTBIISIETCS B CASAYIOIMX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBLCTBO O FOCYJAPCTBEHHON pErucTpalnuu
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadeCTBa» pealn30BaHbl MPOLEIyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
IPOXOXK/ICHUS aHKETUPOBaHUs ¢ AaHHOrO |P-anpeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— (uKcauoo  MPOJOJDKUTENBHOCTH  IPOXOXKACHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O06 yTBepkaeHUU METOIMKY BBIABICHUS U 0000IIEHNS MHEHUSI TPaXKJIaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJry4yarteJiel yciayr, HoJJIeKaIUX ONpocy

JUIsL BBIABIICHUS MHEHUS TpaXkJaH O KayeCTBE YCIOBUM OKa3aHUSA YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHICHTOB - YMCJIEHHOCTD IIOJIy4aTelIel yCIIyT, MOJIEKALUX OIIPOCy.

O0beM  BBIOOPOYHON  COBOKYHNHOCTH  PECIIOHAEHTOB  (YHCIEHHOCTh
HoJIyyaTesned yciyr, MOAJEKAIIUX ONpPOCYy) JUIs BBIABICHUS MHEHHUS TpaxkJIaH
dopMupyercss A KaxaoW opraHuzauuu  chepsl  KyabTypsl IlpsixuHCKOrO
HALMOHAJIBHOIO MYHHUUMIAJBHOrO paiona Pecnydonuxku Kapeaus B
3aBUCHUMOCTH OT OOLIEH YMCIIEHHOCTH MOJy4yaTesel yCIyr B KaX/J10M OpraHu3aluu B
TEYEHUE KaJeHJApPHOTO Toja (majgee - oObeM TeHEpallbHOM COBOKYITHOCTH),
MPEANIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLICHKM KayecTBa U COCTABIISIET

607 uenosex’. (Tabauua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 4ucia noyyameneti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeanuzayuamu & cghepe Kynomypwvi [Ipsajcuncko20 HAYUOHATbHO20 MYHUYUNATbHO2O

pationa Pecnyonuxu Kapenus

6 2020 200y
Ne KOH“%CTB(.), Hoas KosnuecTBo
w/n HaumMeHoBaHWe OpraHu3auM nmoJiyJaresien T T e m—
yeayr 3a 2019 r.

MYHUIUITAJIBHOE KASEHHOE

YUYPEXJIEHWE

"MEXIIOCEJIEHUECKAA
= BUBJIMOTEKA ITPSDKMHCKOI'O 3678 0.4 607

HAILIMOHAJIBHOTI'O .

MYHUIMITAJIBHOI'O PAMOHA"

BCEI'O 607

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIeHTOB B OJHON OpraHU3aIiH

17
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HaveHusi mMoka3aresieil, XapaKTepU3yIOIIUX O00LIMe KPUTEPHUH OUEHKH
KA4eCTBa YCJOBHI 0Ka3aHMS yCJIYT OPraHu3alusiMHi COMATbHOM cdepbl

2.1. Pe3yabTaThl pacuyeToB Nmoka3areieid mo Kpurepuro «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPTaHU3ALNHU KYJIbTYPbI»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U TOCTYITHOCTh HH(POPMAIIH 00
OpraHU3allU KyJbTYpPbD» MPEICTABICH TPeMS MOKA3aTeJISIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIHHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopsaky (c¢opme) pa3MeleHHsl, yCTaHOBJICHHBIM HOPMATHBHBIMHU IPAaBOBBIMU
aKTaM» IPEICTABIICH ABYMS MHAUKATOPAMM:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHONM Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPXKaHUI0 U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBJIECHHBIM
HOPMATUBHBIMHM MPABOBBIMU aKTaMHU» MPEACTABICH IIECTHAANATHIO TMO3UIAAMM
ounenuBanus (IIpunoxenue I'). Onenka unaukaropa 1.1.1 npencrarieHa B Tadnuiie
2.1

Nupukatop 1.1.2  «CootBercTtBUe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaNbHOM  caiiTe  OpraHu3alMh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON cetn "WuTepHeTr" (manee - caiiT), ee
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
IIPABOBBIMHU aKTaMU» MPEJCTABICH COPOKa Mo3uuusiMu ouennBanus (I[Ipunoxenue

I). Ouenka unaukaropa 1.1.2 npencrasnena B Tadnuiie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
O1neHKa No3HIuMA HHIMKATOPAa
1.1.1
Ne
HanmeHoBaHMe OpraHu3anumu v
i | w| @ 2| v el ~l = ol g 3| Y Q| Bl gl Ef
il R s e e e L s A e A R I R R R R N =
— — — — — - - — - — — = — = = — ‘:
MYHUIUITAJIBHOE KA3EHHOE
YUPEXJIEHUE "MEXIIOCEJIEHYECKA I
1. | BUBJIMOTEKA IIPS2KMMHCKOI'O + |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]+ |+ - + | 93,75
HAIIMOHAJIBHOI'O MYHUILIUTIAJIBHOI'O
PAUOHA"
19
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE KASEHHOE YYPEKJAEHUE

Ne n/n H"?‘“‘:g"ﬁ;’;‘;:;‘)“a““" "MEKIIOCEJEHYECKAS BUBJIMOTEKA MPSI)KMHCKOI'O
HAIOUOHAJIBHOI'O MYHUIIUITAJIBHOI'O PAUOHA"
1.1.2.1. | [lonHOe HAaMMEHOBAaHUE OPTraHU3AIUHN KYIbTYPHI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KyJIbTYpPhI +
HNudopmanus o MecTe HaXOXKACHUS OpraHU3aliH KyJIbTYPHI U €€
1.1.2.3. +
¢unmanoB (Ipy HATHYUH)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [louroBsIii agpec +
1.1.2.6. | Undopmamus o qate co3maHusi OpraHu3alui KyJIbTyphI +
1.1.2.7. | CBenenus o0 yupenurene (yupeIuTessix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +

1.1.2.9. | CBuueTenbcTBO O rOCYJAPCTBEHHON PErucTpaIiu -

1.1.2.10. | Pemienne yupenuTens O CO3AaHUHN OPraHU3alMK KyJIbTYpbI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOTO areHTCTBa 10 TEXHUYECKOMY PETyJIMPOBaHUIO B MeTposioru oT 17 oktsi6ps 2013 r. N 1185-cT)

20
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

ITosumust olenuBAHHA MYHUIUITAJIBHOE KASEHHOE YUYPEXJIEHUE

Ne n/m o i) "MEXIIOCEJIEHYECKAS BUBJIMOTEKA HP’DKI/‘IJHCKOFO
HAIIMOHAJIBHOI'O MYHUIINITAJIBHOI'O PAMOHA"

11211 Pemenue yupenurens o HA3HAYCHUN PYKOBOIUTEIS OPTaHU3aluU )

KYJBTYPBI

1.1.2.12. | Konnu nonoxXeHuit 0 Guiinaiax u mpeacTaBUTeIbCTBAX -

1.1.2.13. | Uudopmanus o CTPYKType OpraHu3aliiy KyJIbTYpbl +

1.1.2.14. | Pexxum, rpaduk pabOThI +

1.1.2.15. | KoHTakTHBIE TeNEPOHBI +

1.1.2.16. | Anpeca 3IeKTPOHHOH ITOYTHI +

11217 damunmy, MEeHa, 0TYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa +
T | opraHM3alMy KyJNbTypBI

11218 damunmy, TMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOISIIETO COCTaBa +
T | cTpYKTYpHBIX MOApasaesieHui u GriranoB (IpH UX HATAYHH)

1.1.2.19. | CeneHus o BUAAX NPEIOCTABISIEMBIX YCIYT +

1.1.2.20. | Ilepedyenp oka3bIBaeMbIX yCIYT Ha OECIUIATHONH OCHOBE

1.1.2.21. | IlepevyeHb OKa3bIBaEMBIX TUIATHBIX YCIIYT, IIEHBI (TApU(Bl) HA YCITYTH

11222 Koruu HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI +

(Tapudnl) Ha yCIIyry JIMOO MOPSIOK UX YCTAHOBJICHUS

Kormust myiana prUHAHCOBO-X03HCTBEHHON ACITEILHOCTH
OpTraHM3aINU KyIbTYpBI, YTBEPKIESHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wi -
OropKeTHOU cMeThl (MH(popMaIius 00 00beMe MPEIOCTABIAEMbIX
yeuyr)

Kormuu oT4eToB 1o pMHAHCOBO-X03SMCTBEHHON JCSITETLHOCTH
OpraHMU3aliU KyJIbTYPbl, YTBEPIKICHHOIO B YCTAaHOBJICHHOM
1.1.2.24. | 3akoHoaTenscTBOM Poccuiickoit deaepaiiuu mopsaKe, Wil -
OropKkeTHOU cMeThl (MH(popMaIus 00 00beMe MPETOCTABIIEMBIX

YCIIyT)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

I MYHULIUIIAJBHOE KA3EHHOE YYPEXXJIEHUE
Ne n/n "”‘;‘;"é’j;ﬁ:;‘;”‘““” "MEXKIOCEJEHYECKASI BUBJIMOTEKA MPSKUHCKOT O
HALIMOHAJIBHOI'O MYHULIMIIAJIBHOI'O PATOHA"

I/IH(l)OpMaIII/IH 0 MaTCprUAJIbHO-TECXHUYICCKOM obecneueHU

1.1.2.25. . -
MIPENOCTABICHUS YCIyT OPraHU3aLueii KyIbTypbl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00eCieYeHn!

1.1.2.26. | PEAOCTABICHNS yCyT OpraHu3anueil KyJbTypBhl, )

MPUCTIOCOOICHHBIMHY AJIS1 HCTIOTIB30BaHMs HHBAMAAMH U JINLAMH C
OrpaHUYCHHBIMH BO3MOKHOCTAMU 310POBbBA

Konuu nunen3uii Ha OCylIeCTBICHHUE IEATEIbHOCTH, MOIISKAILEH
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM -
Pocculickoi @epnepanuu

1.1.2.28. | Uadopmanus 0 rocyAapcTBEHHOM (MYHHUIIMITATHFHOM) 3aIaHUU -

Ortuer o pe3ynbTaTax IesTeNbHOCTH YUpeKAeHUs (MHPOPMAIHS O

1.1.2.29. -
BEITIOJTHEHUH TOCYJapPCTBEHHOTO (MYHHUITUTIAIEHOTO) 3aaHHS)

11230 Hupopmaliusi 0 KOHTPOJIBHBIX MEPOTIPUATHSIX U MX Pe3yJibTaTax 3a +
T | oTueTHBIN (PMHAHCOBBIN TOJT

11231 HNudopmarus o pe3yibrarax qesiTeIbHOCTH U 00 HCIIOIb30BaHUH +
7T | mmymiecTBa

11232 WNudopmarus o TuraHUPyeMBIX MEPOTIPUATHSX (aHOHCHI, aduIIy, +
T | aknmu), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu +

Pe3ynbpTaThl HE3aBUCUMOM OLIEHKM KaueCcTBA OKa3aHUs YCIyT
1.1.2.34. | opranu3auusiMu KyJIbTYpPBI, a TAKXKe MIPEUIOKEHHUS 00 YITydIIeHUH -
KayecTBa UX JESTEIbHOCTU

1.1.2.35. | [1nan no yny4IneHHIo KayecTBa paboThl OpraHU3aIuu -

Hudopmariius, pa3MerieHre U ony0IMKOBaHNE KOTOPOH SIBIISIOTCS
1.1.2.36. | 00s13aTEIBLHBIMU B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoi +
®denepanuu - nHbOpMaIUs B chepe MpOoTUBOACUCTBUS KOPPYIIIUI
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUINITAJIBHOE KASEHHOE YYPEKJAEHUE
"MEXIIOCEJIEHYECKAS BUBJIMOTEKA IIPAKUHCKOI'O
HAIIMOHAJIBHOT'O MYHMIIMITAJIBHOT'O PAMOHA"

Ilo3unus oeHuBaAHUS

A (B 6as1aX)

Hudopmarusi, pa3MenieHre 1 onmy0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s3aTENbHBIMA B COOTBETCTBAU C 3aKOHOIATEIHCTBOM PocCcuiickoi +
®denepanmu — nHbopMaIus B chepe oXpaHsl Tpyaa

Hudopmarus, pa3MenieHrue 1 onmy0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.38. 00s13aTEILHBIMA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi
®enepanmu — nHGOPMAITUS O peau3aliy TPeOOBAHUN K 3aIUTe
MePCOHAIIbHBIX TaHHBIX

HNudopmarus, pa3melienue u onyOoInKOBaHUE KOTOPOH SBISIOTCS
1.1.2.39. | 00s13aTeNBbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
denepanuy — uHGOPMALHS O IPOTUBOAEHCTBUU TEPPOPUIMY

Hudopmarus, pazMenieHre u ony0IHKOBaHHUE KOTOPOU SBISIOTCS

00s13aTEJIbHBIMHA B COOTBETCTBHH C 3aKOHOAATENLCTBOM Poccuiickoi
®denepanmu — nHGOpPMAIUS 00 YCIOBUSIX JOCTYITHOCTH OpTaHU3aIMU
JJIs1 UTHBAJIMAOB U JIUII C OI‘paHI/I‘IeHHI)IMI/I BO3MOXHOCTAMHU 3IIOpOBB$[

1.1.2.40.

B Gajuiax 62,5
Ounenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIoIuX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblii  mopsaox
pacuera nokasareneii) 3 (IIpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3AYULU, PA3MEUeHHOU Ha 00ued0CMYNnHbIX UHDOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaveHnue
i HaumeHoBaHHE OpraHu3anuu (B Gannax) moxazatens 1.1
111 11.2 (B DaJj1ax)

MVYHULIUITAJIBHOE KA3EHHOE YUYPEXIEHUE
"MEXIIOCEJIEHUECKA A BUBJIMOTEKA
L [MPAXKMHCKOI'O HALIMOHAJIBHOI'O 93,75 62,5 et

MYHULIMIAJIBHOI'O PAMOHA"

Ioka3arear 1.2 «Hamnmuue Ha oduIMalIbHOM CcaliTe OpraHU3aIluU
(yupexxaenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOM CBSI3U U
B3aMMOJICHCTBHSI C TIONYUYaTeISIMH YCIYT M UX (YHKIIMOHHPOBAHHE» MPEICTaBJICH
O/THUM WHIMKATOPOM:

Nupukarop 1.2.1 «Hannuue Ha oduuuaibHOM calTe OpraHu3aluu

(yupexxnaenus) uHGOpMAlMK O JUCTAHLUMOHHBIX CcHoco0ax oOpaTHOM CBSI3U U

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IINe KPUTEPUH OIEHKH Ka4eCTBa YCIOBHH OKa3aHUS YCIyT OpPTraHU3alMsAMHU B chepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CITYXUBaHUS U (QelepaTbHBIMH YIPEKICHUIMH MEIUKO-COIUATILHON
SKCHEePTH3H!"
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B3aMMOJICUCTBHS C TMOJYYaTEISIMU YCIyT U WX (DYHKITMOHMPOBAHUE» MPEACTABICH
mectbi0 no3unusivMu oueHuBanusi (Ilpunoxenne E). Ouenka mnaukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3artenst 1.2 (Ilwer) onpezaensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbraTe nNpoBEACHHOTO aHaau3a IMOJYYEHBI CIEAYIONIUME 3HAYCHUS

IMoka3arensn 1.2, npeacraBieHHble B Tadule 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvuom caiime
opeanuzayuu (yupesicoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHOU
CBA3U U 83AUMOOEUCMBUS C NOAYHAMEeNAMU YCIYe U UX PYHKYUOHUPOBAHUE)

(pe3yromamul opeanuzayuu-onepamopa)

Ouenka
O1eHKa MO3UITAH HHIAKATOPA
Ne L] 3nauenue
n/ HaunmeHoBaHMe OpraHu3aluu ol ] ol <! wl o o nokasareis 1.2
1| Al A A A G| - = (B 0a/L1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA
BUBJIMOTEKA
L | mpspKUHCKOrO S T I A I 100
HAIITMOHAJIBHOT'O
MYHUIUITAJIBHOI'O
PAJIOHA"

Ioka3zareny 1.3 «/lonms  momywarened  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTHIO HMH(POPMAUU O JAEATEeIbHOCTH
OpraHu3alliy, Pa3MEIIeHHON Ha HH(OOPMAITMOHHBIX CTEHIAX, HA CalTe» MPEICTABICH
ABYMSI HHAUKATOPAMH.

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYMHOCTBIO HMHGOpMAIMM O JACATENbHOCTH OpraHu3allid, pa3MEIIeHHONW Ha
MH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHHH OpraHu3aluW» MPEACTABICH OIHOM
no3uuuei oneHuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabnuie 2.5a
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Nuaukatop 1.3.2 «YIOBIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCTBIO HH(pOpMAIMM O JAEATEIbHOCTH OpraHM3allid, pa3MEIICHHOW Ha
ounmaneHOM caiiTe opraHu3ammuu B ceTd «VHTepHET»» MpencTaBieH OIHOM

no3uumei onenuBanusi. Onenka naaukatopa 1.3.2 npeacrasieHa B Tabimie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonyuameneu ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esimenbHOCMU OP2aHU3AYULU, PASMEWEeHHOU HA UHPOPMAYUOHHBIX CIEeHOax»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1aX)
MYHUILUITAJIBHOE KA3EHHOE
VYUPEXJIEHWE
"MEXXIIOCEJIEHUECKA I
L BUBJINOTEKA ITPSDKUHCKOI'O 607 594 97,86
HAIIMOHAJIBHOT'O .
MYHUIUITAJIBHOI'O PAMOHA"

Tabnuya 2.56 Oyenxa unoukamopa 1.3.2 «/lons nonyuameneu ycuye,

yaoeﬂemeopeﬂﬂblx ONKpbINIOCMb10, NOAHOMOU U OOCmynHOCI’l/IbIO qubopmauuu o
oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3ynomamuol pecnoHOeHmos)

Ouenka
KoauuectBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHoBaHHe OpraHu3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 6as1aX)
MYHUIIUITAJIBHOE KA3EHHOE
YUPEXJIEHWE
"MEXITOCEJIEHYECKA S
L BUBJIMOTEKA ITPSXXMHCKOTI'O 607 585 22t
HAIIMOHAJIBHOT'O .
MYHUIMITAJIBHOI'O PAMOHA"

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM
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nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b).
B pesynbTate mNpoBeACHHOTO aHajau3a IOJYYEeHbl CIEAYIOUIUE 3HAYCHUS

Iloka3arensn 1.3, npeacraBieHHbIe B Ta0IUIIE 2.5.

Tabauya 2.5 3uauenue noxazamens 1.3 «/ona nonyuamerneii ycuye,
YO081eMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHMYRHOCIbIO UHGOpMAYULU O
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWeHHOU HA UHGOPMAYUOHHBIX CMEHOAX, Ha

caiimey (pe3y1bmamsl pecnOHOeHMoas)

Ne O1eHKa HHIUKATOPOB (B 0aJ1j1ax) 3uaueHne
/' HaunmeHoBaHMe OpraHu3aluu nokasareis 1.3

wn 1.3.1 1.3.2 (B 6a/12aX)
MYHUIUITAJIBHOE KASEHHOE
YUYPEXJIEHWE
"MEXIIOCEJIEHUECKA I

L BUBJIMOTEKA ITPSDKMHCKOI'O 97,86 96,38 91,12
HALIMOHAJIBHOI'O .
MVYHUIIUITIAJIBHOI'O PAMMOHA"
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2.1.1. UuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUIO OIEHKH KayecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALMHU 00 OPraHu3aluM KYJbTYPbD)

= MYHULUMNA/IBHOE KA3SEHHOE YYPEXOEHWUE "MEXMNOCE/NEHYECKAA BUB/IMOTEKA =
NPAXMHCKOrO HALMOHA/IBHOIO MYHUUMMA/IBHOTO PAMOHA"

Pucynok 1 — MHTErpanbHbIi IOKa3aTenb N0 KpUTEPUI0 « OTKPBITOCTh U IOCTYITHOCTh

nHpopmaruu 00 opraHu3aIuu KyJIbTypPbD»

[Io mepBomy kputepuio «OTKPBITOCT W JOCTYNHOCTH HH(MOpManuu 00

oprann3auun  KyiasTypsy MYHUIUITAJIBHOE KA3EHHOE VYUYPEX/IEHUE

"MEXITOCEJIEHUYECKA A BUBJINOTEKA [MPSKMHCKOI'O
HAITMOHAJIBHOI'O MYHMIIUIIAJIBHOI'O PAMIOHA" naGpano 92,28 Gamna
(Puc.1).

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO0 OLlEHKE OTKPBLITOCTUH M JOCTYNNHOCTH
uHpopManu 00 OPraHu3anum KyJabTypbl

1. TlpuBect B CcOOTBETCTBHE WHGOPMAIIUIO O IEATEIBHOCTH OpTaHU3aIuH,
pa3MeIIeHHY0 Ha O(HUIIMAIbBHOM caiiTe opraHu3ai B cetu «HTepHET», MOPSIKY

pa3menenuss uHGopManuu Ha O(UIIMATLHOM CaiiTe MOCTaBIIMKAa YCIyr B cdepe
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KyJabTypbl B cetu «MHTepHeT», cormacHo crarbe 36.2 3akoHa Poccuiickoii
®enepanuu oT 9 okts6ps 1992 r. Ne 3612-1, mpukaza MunkynsTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepx)AeHUM TpeOOBaHUN K COJAEpXKAHHIO U (QopMme
NpPENIOCTaBICHUsT HMHPOPMALMM O  JCSATENBHOCTH  OpraHU3aluid  KyJbTYpBI,
pa3MelIeHHOM Ha O(QUUMANIBHBIX CalTax yHMOJHOMOYEHHOTO (enepanbHOro opraHa
WCITOJIHUTENILHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIacTU CyObEeKTOB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYIIPABJIEHUS U OPTaHU3aLMN KyJbTypbl B CETH
«HTEpHETY.

2. ®opmupoBaTh y MOJydaTeNae yCIyT MOTPEOHOCTh B MCIOJIB30BAaHUH CalTa
OpraHu3alMd KakK IOJIHOIIEHHOTO HCTOYHUKAa HH(OpPMAlUU O €€ JAEATEIbHOCTH,
NyTeEM pa3MELIEHUs aKTyaJlbHOM HH(OpMauuMd O MPOBOJUMBIX KOHKypCax,
MEpONPUATHSX, U T.II.

3.  OcylecTBisiTh C  ONPEAENEHHOW MEPUOJUYHOCTBIO  MOHHUTOPHHT
YAOBJIETBOPEHHOCTH MOTpEOUTENEH KaU€CTBOM AESATENBHOCTA OpraHU3alliH.

4. JIns obecrieueHus: HAM4UsI Ha O(UIIMATIEHOM CalTe T0CTOBEPHOM, TTOJIHON U
aKTyaJlbHOM HMH(OpPMAIMKM OIpPENeIUTh MEPUOJUYHOCT, OOHOBJIEHHUS M TIpauK
IIPE/ICTABIICHUS IaHHBIX HA CaWT.

5. ObecnieunTh Ha OQUIIMATIEHOM CaliTe OPTaHU3AIUH TTOTHYI0 HHGOPMAIIHIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS C MOTydaTEeISIMU YCIIYT.
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2.2. PesyabTaThl pacueToB mnokazartesieii mo kpurepuio «KomdopTHocTh

YCJIOBHMH MPEI0CTABJICHUA YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
YCJIYD» IIPEACTABIICH ABYMS IOKA3ATEeASIMH.

IMoka3zarenp 2.1 «OOecrnieyeHue B OpPraHu3aliu KOM(OPTHBIX YCJI0BH
JJIS1 IPEeI0CTABJICHUSA YCJIYDr» MPEICTABICH OHUM MHAMKATOPOM:

Nuauxarop 2.1.1 «Hananuue B opraHu3anuu KOM(OPTHBIX YCJOBHIl [Jis1
NPEeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUA
(ITpunoxenune XK). Ouenka unaukatopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3naucHue Ilokazarenst 2.1 (Ilkomp.yen) ONIpEIENIICTCS B COOTBETCTBHU C
EnuneiM opsigkoM pacdeta nokaszareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUE 3HAYCHMS

IMoka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevuenue 6 opeanuzayuu KOM@BOPpmMHuLx

YCA08UlL OJ151 NPEOOCMABIeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayun-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
211 3Hauenune
Ne H >< nokasareJisi
w/n anMeHOBaHHe OPraHu3al U . ~ - < o © g 21
B e e (e e (e (R (B 6as1ax)
ol o~ ol o~ o~ o~ ‘:
MVYHUIIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
"MEXIIOCEJIEHUECKA {1
BUBJIMOTEKA
L | mpsoxunCKOrO A R A R B B L 100
HAILIMOHAJIBHOI'O
MYﬁHHHHAHBHOFO
PAUOHA"
30
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Moka3zarens 2.2 «/lons  momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwume 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaress 2.2, npeacTaBieHHbIC B Ta0HIIE 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPA | MOKAa3aTeJist
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 2.2.1 2.2
PECTIONAEHTOB (B 6asax) (B 6asnax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA
BUBJIIMOTEKA
1. P SHKUHCKOTO 607 561 92,42 92,42
HAIITMOHAJIBHOT'O
MYﬁHHHHAHBHOTO
PAUOHA"
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2.2.1. UHTerpajibHblii MOKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«KoM(pOpPTHOCTH YCJIOBUH NMPEIOCTABJICHUSA YCIYI»

= MYHUUMNANBHOE KASEHHOE YYPEXAEHUE "MEXTMOCENEHYECKAA BUB/IMOTEKA MPAXMUHCKOIO
HALIMOHA/IbHOrO MYHUUMMANIBHOTO PAIOHA"

Pucynox 2 — HTerpanbHblil mokasareins mo kputreputo « KomdpoprHocTs ycnoBuit

MPEIOCTABIICHUS YCIIyT»

[To BTOpoMy Kputepuio «KoM(OPTHOCTH yCIOBHH MPEIOCTABICHUS YCIIyT»
MYHULIUITIAJIBHOE KA3EHHOE YYPEXJIEHUE "MEXIIOCEJIEHUECKAS
BUBJIMOTEKA TIPS2DKMHCKOI'O HAIIMOHAJIBHOI'O MYHUILIUITAJIBHOI'O
PAMOHA" na6pano 96,21 6amna (Puc.2).

2.22. BbiBoAbI M  pPeKOMEHJANMH MO  OleHKe  KOM(OPTHOCTH

NpeI0CTABJIEHUS YCJIYT

Co3pate ycnoBus nns yBenuwdeHus 10 100% ponm momywarenend ycCuyr,
YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO TMPEAOCTABICHUS YCIYT B OpTaHHU3aIUH,

OCYIIECTBIISIONIEH AEATEIHOCTh B cepe KyIbTYPHI.
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PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaHMS
YCIYTW/AOCTYIHOCTh  3allUCHM  HAa IoOJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQuUUIMaTbHOM caliTe OpraHu3aluu, Npu

JIUYHOM TIOCEIIECHUH U TIp.)

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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2.3.Pe3yabTaThl pacuyeToB noka3zareieidl mo kpurepuio «/JlocrynmHocrs ycayr

NJ151 HHBAJIMI0OB»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOAYr AJsi MHBAJUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

IMoka3zareny 3.1 OOGopynoBaHHe TEPPUTOPUU, TMPUIETAIONIEH K 3JaHUAM
OpraHu3allii, U MOMEUIEHUN C y4eTOM AOCTYMHOCTH JUIsi UHBAJIUJOB MPEICTABICH
O/THUM WHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIICTAIONIEH K
3IaHUSIM OpraHu3alliid, W TOMENIEHUH C y4eTOM JOCTYIHOCTH JJIi WHBAJIHIOB
NpeACTaBiicH NATbIO no3unusaMu ounenuBanus (IIpunoxkenne 3). OrneHka
uHaukaTopa 3.1.1 npeacraBiena B Tabimie 2.8

3naucHne Iloka3zarensi 3.1 (II°P"y0er) ompenmensieTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpoBEAEHHOrO0 aHajiu3a IOJYyYEHBl CIEIYIONME 3HAYCHUS

Ioka3artens 3.1, npencrasieHHble B Ta0nuie 2.8

Tabnuya 2.8 3uauenue noxazamens 3.1 « Obopyoosarue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUL, U NOMEWECHUTL C Y4emOoM O0CIMYNHOCMU OJIsl UHBATUO08 )

(pe3yibmamul opeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Havenune
Ne H » nokasareJisi
w/n anMeHOBaHMe OPraHU3ANNI 4 ~ o < . g 31
32 3 2| 3 5 (B 6annax)
™ ™ ™ ™ ™ ©
~
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA {1
BUBJIMOTEKA
L | mpspxmHCKOTO IR I (R B 20
HAIIMOHAJIBHOI'O
MYﬁHHHHAHBHOFO
PAUOHA"
34
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAIKIAM [OJy4YaTh YCIYI'HM HapaBHE C JPYTUMHU MpEICTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OuneHka nMo3umun HHIHKATOPA
3.2.1 3Hauenune
Ne H » noxKa3areJsis
w/n anMeHOBaHHE OPraHU3aANN . ~ o < o © x 32
— — — — — — =
| o I o~ N N 3 (B 6as11ax)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA
, | BUBJIMOTEKA A O A A B 3
" | TIPSIDKMHCKOI'O
HAIITMOHAJIBHOT'O
MYUHI/H_II/IHAJH)HOFO
PAIOHA"

Moxa3zareny 3.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX
JOCTYMTHOCTBIO YCITYT AJIS MHBAJIHUIOBY» MPEACTABICH OJHUM HHIHKATOPOM:

Nuaukarop 3.3.1 «YAOBIETBOPEHHOCTh  JOCTYMHOCTBIO  YCIyr  JJis
WHBAJIHMIOB» MPEICTaBICH OJHOI mo3uumeii omeHuBanusa. OleHKa HHIWKATOPA

3.3.1 npencrasieHa B Tabmume 2.10
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3nauenue Ioka3zartens 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate mnpoBENEHHOTO aHajdu3a IMOJYYEHBI CIEAYIOIIME 3HAYCHUS

Ioxa3artens 3.3, npencraBieHHbie B Taduie 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons nonyuamenetl yciuye,
V0081emMBOPEHHbIX O0CHYNHOCMbBIO YCIY2 0151 UHBAIUOO8»

(pe3yibmamuol pecnOHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne H KoaudecTBo HHAUKATOpPAa | NMOKa3aTeJs
anMeHOBaHHNE OPTaHH3AINT YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3
PECHOHICHTOB (B 0aJs1ax) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
"MEJXIIOCEJIEHUECKA I
BUBJIMOTEKA
1. P SOKMHCKOTO 607 483 79,57 79,57
HAIIMOHAJIBHOI'O
MYﬁHHHHAHBHOFO
PAUOHA"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii MmoKa3aTeb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

5 MYHUUMNAJIbHOE KASEHHOE YYPEXAEHUE "MEXNOCE/IEHYECKAA BUB/IMOTEKA =
NPAMMHCKOrO HALMOHA/IBHOTO MYHULMMNANIBHOTO PAIOHA"

Pucynok 3 — MaTerpanbsHbIi MoKas3aTesb Mo KpUTepuro «JloCTynmHOCTh yCIIyT Juist

HHBaJIUOI0B»

I[To Tperbemy Kpurepuio «JlOCTYMHOCTH  yCIOyr JUIS  WHBAJIHJIOBY
MYHULIUITIAJIBHOE KA3EHHOE VYYPEX/IEHUE "MEXIIOCEJIEHYECKAS
BUBJIMOTEKA TIPSDKMHCKOI'O HALITMOHAJIBHOI'O MYHULIUITAJIBHOI'O
PAMOHA" Habpaso 29,87 6amna (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHAAIUHM IO OIleHKe JOCTYMHOCTH YCJIYr IJIs

HHBAJIUI10B

Coznmare ycnmoBus misa yBenwdenuss 10 100% pgomu mosydareneit  yciyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OPraHrU3allMi KYJIbTYPBI.

© DyeKTpoOHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

Kpurtepunii 4 onenku kadectBa «Jlo0poxkesaTelbHOCTh, BeXKJIMBOCTH
Pa0OTHHUKOB OPraHU3aLMMW») MIPEICTABICH TPeMs MOKA3aTeIsIMH.

Ioka3atear 4.1 «Jlons mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
T00POKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00eCIIeYnBaIOIINX
NEpPBUYHBIA  KOHTAaKT ¥  WH(OpMUpOBaHHME  ToJIy4aTels  YCIyru  Tpu
HENOCPEICTBEHHOM  OOpallleHMM B OpPraHU3alUio»  MPEACTABIECH  OJHHUM
UHIHKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEXJIMBOCTHI0 PAOOTHUKOB OpTaHHU3AINH, 00SCIICUNBAIONINX MEPBUYHBIA KOHTAKT U
nHGOPMUPOBAHUEM TOJy4aTellss YCIYrH MpH HENOCPEACTBEHHOM OOpaIleHUHd B
OpraHM3alMIo» IPEACTaBICH OAHOW Mo3uuueil oueHnBaHus. OleHKAa MHIUKATOpA
4.1.1 npencraBneHa B Tadymie 2.11

3nauecnue Iloka3zareass 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBEIECHHOTO aHalW3a TMOMYYEHBI CIEAYIOIINE 3HAYCHUs

IMoka3zarensn 4.1, npeacraBieHnsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 41.1 4.1
PECTIONICHTOB (B 0aj1ax) (B 6aj1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEJXIIOCEJIEHUECKA I
BUBJINOTEKA
1. P SDKIHCKOIO 607 604 99,51 99,51
HALIMOHAJIBHOTI'O
MYﬁHHHHAHBHOFO
PAUOHA"
Iloka3aresn 4.2 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX

T00pOXKENATEIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alii, 00eCIeUynBaOIINX
HEIMOCPEICTBEHHOE OKa3aHUE YCIyTH MPU 0OpalIEeHUU B OpPraHu3aliio» MpeAcTaBiIeH
O/THUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpraHM3aliM, OOECHeYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHWE YCIYTH MpU OOpaIlleHWH B OpTraHU3aIMIO» MPEJICTABIICH OIHON MO3UIHei
onennBanus. OrieHka naaukaropa 4.2.1 npencrasiena B Tadure 2.12

3unauenue I[Mokazarenss 4.2 (I1°***Y“W'y) ompenenseTcss B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate MNpOBEACHHOTO aHalW3a MOJYYEHbI CIEIYIOIUME 3HAYCHUS

IMoka3zarensn 4.2, npeacTtaBicHHbIe B Ta0nuie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe OoKdasdaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 421 4.2
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHWE
"MEJXIIOCEJIEHUECKA I
BUBJINOTEKA
1. P SDKIHCKOIO 607 603 99,34 99,34
HALIMOHAJIBHOTI'O
MYﬁHHHHAHBHOFO
PAUOHA"
Iloka3aresn 4.3 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX
I[O6p0)KCJIaTeJ]BHOCTBIO, BCXKJIINBOCTBIO pa6OTHI/IKOB opraHu3annu Ipu

WCITOJIb30BAaHUU JTUCTAHITMOHHBIX (OpPM B3aUMOJCHCTBUS» TPEACTABICH OIHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATEIHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid TpPHU HUCIOJIb30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aMMOJCHCTBUS» TIPEACTABICH OJAHOI mno3unueii oumeHuBanusi. OleHKa
uHankaTtopa 4.2.1 npeacrasnena B Tabmwuie 2.13

3nauenue Ilokaszareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mnpOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIOIINE 3HAYCHUS

IMoka3zarensn 4.3, npeacTaBieHHbIe B Ta0uIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)
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Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpA noKa3aTejs
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEJXIIOCEJIEHUECKA I
BUBJINOTEKA
1. P SDKIHCKOIO 607 604 99,51 99,51
HALIMOHAJIBHOTI'O
MYﬁHHHHAHBHOPO
PAUOHA"
41




HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

& MYHUUMNANBbHOE KASEHHOE YYPEXAEHWE "MEXNOCE/NIEHYECKAA BUB/IMOTEKA m
NPAXUHCKOIO HALMOHANBHOTO MYHULIMMAZIBHOTO PAIOHA"

Pucynok 4 — HTerpanbHblil Hoka3zatenab 0 KpuTeputo «Jlo0pokenaTenbHOCTb,

BCKJIINBOCTD pa6OTHHKOB OpraHu3anuumn»

IIo YCTBCPTOMY KPUTCPUTIO «I[O6p0}KGJ'IaTeJ'IBHOCTB, BCXKIIMBOCTD pa6OTHHKOB

OpraHU3aIAN MYHUIIUITAJIBHOE KA3EHHOE YUPEXIEHUE

"MEXIIOCEJIEHYECKA BUBJINOTEKA [TPA2KUHCKOTI'O
HAIIMOHAJILHOTO MYHUIIUIIAJIBHOI'O PAMOHA" na6pano 99,44 6amia
(Puc. 4).

2.4.2. BbiBoAbl W PEKOMEHJAIMN MO OIllEHKe 100pP0KeJATeTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHu3anuu

Co3pare ycnoBus nns yBenuwdeHus 10 100% pmonm mostywyaTened ycuyr,

YAOBJIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuH

cdepbl KyJIbTypBhI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabTarThl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMHM OKAa3aHUA YCJIYI»

Kpwutepuii 5 onieHKM KauecTBa « Y 10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHMUS
YCJIYD» MIPEACTABIICH TPeMsl IOKA3ATeJIsIMH.

Ioka3zareasn 5.1 «/lons nosmyyarenelt yciyr, KOTOpble TOTOBBI PEKOMEH0BATh
OpraHu3alii0 POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM OBl €€ PeKOMEH/I0BATh, €CIH Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABIICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONy4yaTeled YCIyr PEKOMEHI0BaTh
OpraHM3allMi0 POJCTBEHHUKAM M 3HAKOMbIM» TPEACTABICH OMHOM MO3MIMEH
onennBanus. OrieHka naaukaropa 5.1.1 mpeacrasnena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (ITpexom) ONpeneIsieTCS B COOTBETCTBUU ¢ EMMHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.1, npeacraieHHbie B Tabnuie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneii yciye, Komopwie
20MO8bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3Hauyenue
KoanuecTBo
Ne H KoaunuecTBo MHAUKATOpAa | MOKa3aTeJs
anMeHOBaHHE OPTaHH3AINI YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 51.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MVYHUIUIIAJIBHOE
KA3EHHOE YUYPEXJIEHWE
"MEXIIOCEJIEHUECKA I
BUBJINOTEKA
1. P SDKHCKOLO 607 603 99,34 99,34
HAILIMOHAJIBHOTI'O
MS{HHHI/IHAHBHOTO
PAUOHA"

Ioka3zareanb 5.2 «Jlons nomyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpraHU3aAIUN MPEICTABICH OJJHUM UHIMKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHM3aIu» TPEJCTABICH OJHOI Mo3uiueil oneHuBanusa. OIEHKa WHIWKATOPA
5.2.1 npencrarieHa B Tabdauie 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3arens 5.2, npencraBieHHbie B Tadauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 521 5.2
PECTIOHICHTOB (B 6ans1ax) (B 0as1ax)
MVYHUILUIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA I
BUBJINOTEKA
1. P KMHCKOTO 607 595 98,02 98,02
HAILIMOHAJIBHOTI'O
MYUHI/H_II/IHAJII)HOFO
PAUOHA"

Ioka3ateab 5.3 «Jlons mosydarenedt ycnyr, YJIOBJICTBOPEHHBIX B IIEJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTaHU3ALMKY MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B I1€JIOM YCIOBUSIMH OKa3aHUS YCIyT
B OpraHu3alum» MPEeACTaBICH OJHOM Mmo3unuei oneHuBanus. OUeHKa HHANKATOpa
5.3.1 nmpencrasnena B Tabmure 2.16.

3naucuue Ilokazarenss 5.3 (IT°P™Y*'y,) ompenenasieTcss B COOTBETCTBHH C
EnuneiM nopsiakoM pacueta nokaszareneit (Ilpunoxenue b).

B pesynbTate NpOBEACHHOTO aHajiu3a IMOJYYEeHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.3, npeacTaBieHHbIe B Tabnwuie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemeopeHHocms 8 yeiom ycio8uamu

OKA3AHUSA YCLY2 8 Op2aHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHue
KoanuecTBo
Ne KoanuecTBo HHAUKATOpPA | NMOKa3aTeJs
HaumeHnoBaHue oOpraHu3anuu Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 53.1 5.3
PESHORACEIOR (B 0as1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
"MEXIIOCEJIEHUECKA I
BUBJIIMOTEKA
1. P SOKHCKOTO 607 602 99,18 99,18
HAIIMOHAJIBHOT'O
MVJ{I/H_II/IHAHBHOFO
PAUOHA"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.5.1. UaTerpajbHblii mnoKa3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YHOBJIETBOPEHHOCTI) YCI0BUSAMMU OKa3aHus yCaymn»

= MYHUUWNAIbHOE KASEHHOE YYPEXOEHUE "MEXMOCE/NIEHYECKAA BUB/TMOTEKA =
NPAXUHCKOIO HALIMOHAIBHOTO MYHULIMMAZIBHOTO PAOHA"

Pucynok 5 — UHTerpanbHbIi TOKa3aTesb Mo KPUTEpUIo «Y TOBIETBOPEHHOCTh

YCIIOBUSIMU OKa3aHUs yCIIyT»

[To msaTOMy KpHUTEpHUIO «YIOBICTBOPEHHOCTH YCIOBUSMHU OKA3aHUS YCIIyT»
MVYHULIUITAJIBHOE KA3EHHOE YYPEXIEHUE "MEXIIOCEJIEHYECKAS
BUBJIMOTEKA TIPSDKMHCKOI'O HAITMOHAJIBHOI'O MYHUILIUITAJIBHOI'O
PAMOHA" Ha6paino 98,99 Gama (Puc. 5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKe Y/JI0BJEeTBOPEHHOCTH

YCI0BUAMH OKa3aHudA yCIyr

Cozpmare ycnoBust i ysenuueHus 10 100% [nonm  yJIoBIETBOPEHHOCTH

YCJIOBUSAMM OKa3aHUA YCIYI B OpraHu3alivu, OCYH.ICCTBJIHIOH.[C?I JACATCIBHOCTh B

cdepe KyIbTyphl.

© DyeKTpoOHHBIIT pecypcHbIii neHTp, 2020



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HaUeHHe U AHAJIN3 UCCJIeyeMbIX KpUTepHeB He3aBUCUMOI OLlEeHKH
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yYCIyru B cepe KyJbTYpbl, PACHOJIOKEeHHbIMH HAa Tepputopun IlpszkuHCKOrO

HAMOHAJIBHOI0 MYHHIMIIAJIbHOTO paiiona Pecyosimkn Kapenus

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE HMH(POPMAIMK O JEATEIbHOCTH OpraHu3aliy, pa3MenéHHOW Ha
MH(POPMAILIMOHHBIX CTEHJaX B IIOMELIECHUH OPTaHU3allliH, €€ COJIEPIKaHUIO U MOPSIKY
(popme), ycCTaHOBIECHHBIM HOPMATHBHBIMU IIPABOBBIMHU aKTaMH M HU3y4YEHUS
MAaTE€pUAJIOB CaUTOB OPraHU3AIMMI, OCYLIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
IIpAKMHCKOr0 HANMOHAJIBLHOI0O MYHHUMNAJIBLHOTO paiiona Pecny0aunku
Kapenus, myrem arperupoBaHusi CBEIECHBI B €IUHOE Lieyioe. PaccunTaHo 3HaYeHHE
UTOrOBOI'0 IIOKa3aTess, PEKOMEHJIOBAHHOTO [UIl HE3aBUCHUMOM OLICHKM KayecTBa
YCIyT.

MYHULUITAJIBHOE KA3EHHOE YYPEX/IEHHNE
"MEXITIOCEJIEHYECKAA BUBJINMOTEKA [TPSOKMHCKOI'O
HAIIMOHAJIBHOI'O MVYHUIIUIIAJIBHOTO PAMOHA" wmaGpano 83,36

HHTCTPAJIBHOTO I1OKA3aTCJIA HE3aBUCUMOM OLICHKM Kadc€CTBa YCJIOBI/Iﬁ OKa3aHuA

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKa3aHUfA  yCJyr
OPraHU3alMAMM, OCYUIECTBJISIOIIMMH [eATeJbHOCTh B c(epe KYJbTYPHI,
pacmosio’keHHbIMM  Ha  Teppuropuud  [IpSKMHCKOr0  HANMOHAJBLHOIO
MYHHULIMIAJBHOTO paiiona Pecmyosmmkn Kapenus

IIpoBeneHHass He3aBHCHMasi OLICGHKAa KadyeCTBA YCJIOBUWA OKa3aHWS yYCIyT
OpraHu3alyeld, OCYIIECTBIIONICH AesITeNbHOCTh Ha Tepputopuu IIpsizKMHCKOro
HAIMOHAJIBHOT0 MYHHMIIUNAJIBLHOTO paiiona Pecnyoiaukn Kapenus, nokazana, 4yto
Cpelld OCHOBHBIX IIPOOJIEM CIIETyeT OTMETUTH CIEeAYIOIIUE:

1. Odopmienue uHpopmaluu 0 JAEATEIBHOCTH OpraHU3alliy, pa3MElIeHHON
Ha o(UIMATILHOM caiiTe opraHu3anuu B cetu «MHTepHeT», HE B COOTBETCTBUH C
MOPSIIKOM pa3MelleHusi HHpopMaluu Ha 0QUIIMATIFHOM CaiiTe MOCTaBIIUKa YCIYT B
cetu «MHTEepHET», cornacHo crtatbe 36.2 3akona Poccumiickoit ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAEpKaHUIO U (OopMe NPeroCTaBICHUS
uHpopMauu O JAESATENIBHOCTM OpraHu3alil  KyJbTyphbl, pa3MEIICHHOW Ha
oQUITMATBHBIX CAWTaX YIMOJHOMOYEHHOrO (heepaibHOTO OpraHa HCIOIHUTEIbHON
BJIACTU, OPTraHOB TOCYJApCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpPraHOB MECTHOTO CaMOYIPaBJIECHUS U OpraHU3alil KyJbTypbl B ceTH «ITHTEpHET.

2. HenocraroyHOCTh yCIOBUW AJis npeaocTaBiieHust yeayr mius quil ¢ OB3 u
WHBAJIUJIOB.

3. HecBoeBpemeHHOE€ OOHOBJIEHHE WHGMOPMAIIMU O ACATEIBHOCTH M YCIyTax
YUPEKICHHUS, Pa3MENICHHON HA CaliTe OpTraHU3aIUH.

4, OtcyTcTBUE uHpopMau 0 BO3MOHOCTH OpOHHUPOBAHHS
yCIIyTW/JOCTYIHOCTh ~ 3allUCM  HAa  MOJlydeHue yciayru (mo  TenedoHy, C
ucrosib3oBanueM cetu "HMHTepHeT" Ha OQUUMAIbHOM calTe OpraHu3alMH, MpU

JUYHOM TIOCEIIESHHUH U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKa3aHHUsl YCJYI OPraHU3alusIMH, OCYIIEeCTBJISAIOIMMHE JIeSITeJIbHOCTh B cepe
KyJbTYPbI

- TPOaHaJU3UPOBATh TOKA3aTEIH, XapaKTEPHU3YIONINE KPUTEPUU OICHKH
KayecTBa OKa3aHWS YCIYT OpTraHM3alMeld KyJbTypbl, U BBIPAOOTaTh MEpHI MO HX
MTOBBIIIICHHUIO;

- o0ecneunTh HaIM4We Ha OQUIIMATBPHOM CalTe OpraHM3alMH KyJIbTYPbI
aKTyaJIbHOTO TIaKe€Ta HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOAMMOCTH Tepexoja
TI0JTB30BATENSI HA CTOPOHHUE CAWThI IJIS1 X MPOCMOTPA;

- 00€CIeuuTh Yy OpraHu3alui KyJIbTYphl paOOTy 3JIEKTPOHHBIX CEPBHUCOB IS
MoJa4YM JJIEKTPOHHOTO OOpAaIlIeHUS/KaT00bl/ IPEITIOKEHUS, a TAKXKE DJICKTPOHHBIX
CEPBUCOB JIJIS TTOJTYICHUS KOHCYJIbTAIUN TTO OKa3bIBAEMBIM yCITyTaM;

- obecnieunTh Ha OQUIMAIBLHOM CalTe OpraHu3alMyd KyJIbTYphl JOCTYN K
MOJIyYCHUIO HWH(OpMAIruy JUisi WHBAJIWAOB 10 3pCHUIO (Bepcus calTa IS
CJ1a00BUIAIINX );

- COBEpILEHCTBOBAaTh PA0OTy calTa OpraHu3alid KyJbTYphl, OIpPEICIINB
MEPUOINIHOCTh OOHOBJICHUS W TpaduK TPEACTABICHHUS TOCTOBEPHOW, IMOTHOW H
aKTyaJabHOU MH(OPMAIUHU O EATETLHOCTH U YCIIyTax;

- TIOBBINIATh KOM(OPTHOCTH YCIOBHUH MOTYUEHUS yCIIyT OpTraHU3aIiy JTUIIaMU
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATH B3aUMOJICHCTBHUE C MOMyUYaTeIIMU yCIYyT U POPMUPOBAHUE Y
NOTpEeOUTENeH TMPUBBIYKKA TIONYYCHUS WHPOpPMAIIMM Ha CalTe W CTeHJax
OpraHu3alliu, CO3/1aBas MOJIOKUTEIbHBIM UMUK OpraHUu3aluu cPepbl KyIbTYpPHI.

Opraam3anuu B cdepe KyIbTyphl CIEAyeT BECTH IICJCHANPABICHHYIO M|
CUCTEMHYIO0 pPabOTy IO MPHUBJICYCHHIO AKTHBHBIX ITOJIB30BATENCH O(HUITMATBHOTO

caifta, crocoOCTBOBaTh BOCIHUTAHHUIO HH(POPMAIIMOHHON KYJIbTYpHI MOJIydaTenen

YCIIyT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenyio:keHusi U TOKEJAHUS] MO YJIYYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHU3alUusAMHU, OCYIIEeCTBJISIINNMHU JAeTeJbHOCTh B cdepe
KYJbTYPbl, PACNOJIOKeHHBIMUA Ha TeppuTOopuu [IpSZKMHCKOr0 HAIMOHAJIBLHOIO

MYHULMIIAJBbHOr0 paiiona Pecnyoiuku Kapenus

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkenus

1 | MYHULIUITAJIBHOE CoTpynHUKH OMOTMOTEKN BEKIMBBIC U BOCIIUTAHHBIE.
KA3EHHOE [IpoBOAST MHOTO MHTEPECHBIX MEPOTIPUITHI B OMOINOTEKE U
YUPEXIEHUNE B COII. CETSX, JAIOT HHTEPECHYIO0 MH(OpPMAIIHIO Ha caiiTe.
"MEXIIOCEJIEHUECKAS | Cnacub6o!
BUBJIMOTEKA 3aMEHUTDb OCBEIIEHUE, CTEIUIAXKU, OTPEMOHTHUPOBAThH
ITPA2KMHCKOI'O KPBUIBIIO.
HAIIMOHAJIBHOI'O HE HaJI0 300paXkaTh BUJUMOCTH PaOOThI U IPEyBEITNYNBATH
MYHULUIIAJIBHOT'O KOJIMYECTBO YATATENEH.
PAMOHA" Heo0Xx01MM PEMOHT MOMEIEHHS

MIOTIOJIHEHHE KHMKHOTO ()OHIa HOBHHKAMU M MTEPHOAUKOMN

B OMOIHMOTEKE MAJIEHbKUH MPOXO MEXY CTeIIaKaMH U
TEMHO

MHe Bce HpaBHUTCS B paboTe 6ubmnoTeku. Musbie,
MIPUBETIIMBBIC OMOIHOTEKapH, BCET1a IOMOTAIOT B BEIOOpE
JUTEparTypsl, noaouparot ee i Aymu. C HUMM OpUSATHO
oOmarbest. [IpoBoasT Oosblyto paboTy 10 BOCIIUTAHUIO
M00BH K YTEHUIO MIIaJillIeMy TOKoseHuto. [Ipoiry oTMeTuTh
ux padoty. Koneuno xorenock O O0JbIliee MOMEeHUe JJIs
6ubnuorekH, Ho... [TaBHOE coXpaHUTh Bce cTaBKu!!!
ObecneunTh TO0CTOMHYIO Cpeay Uil HHBAIUIOB.
MeponpusTus, KOTOpble IPOXOAAT B ONOIMOTEKE OYEHb
HachIlIeHHbIe U nHTepecHbie! Cniacu6o!

3ameuarenbHas OMOIMOTEKa, MPUXOAUTH CIOJIA - OJTHO
yaoBonbcTBHEe. Criacn6o Asie AnekcanIpoBHE, TPaMOTHBIN
CINELMAINCT U OT3BbIBUMBBII, T0OpOKENaTENbHbIH YeT0BeK!
XO0TeN0Ch Obl UTOOBI MOSBHJIACH HOBasi MeOEIb

11000JIbIIIE KHUT

yJIYYIIUTh BHEIIHUH BUJ OMOIMOTEKH

Hano mpoBecTr peBU3MI0, KTO MOCEIIAET
O6uOIMOTEKY.eIMHUIIbI!

3/10poBbs BaM)) a ¢ OcTaJbHBIM cpaBumcs!!

noroyiHeHue (POH1a HOBOM JIMTEPaTypOid, TeYaTHBIMU
W3JTAaHHSIMH,

Xotenock Obl HOBOH JIUTEPATYpPhI 10 (PAHTACTHKE U TOJIMHCKH
MIEPUOINYECKUX U3TAHUI

Ouensb cTapas Medesb ,X0TeN0Ch Obl 3aX0/IUTh B COBPEMEHHOE
MTOMEIICHUE

CrhenaTh JOCTYIHYIO CpeNy U HHBAIUIOB.

Xouetcs O6oblie ra3et u xKypHaioB. Hapumep, ApryMeHTbI
u ¢aktbl, 3a pynéM, XKenckue cekpersl, Mapycs u jp.
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Ne HanmeHoBaHMe OpraHu3aluu IIpennoxkenust
1MOOOJIBIIIE HOBBIX KHHUT M TIOJINMUCKY APTryMEHTOB 1 (DaKkToOB
Bail daii
KHWHO3aJ1

[ToGospI1Ie HOBOI IUTEPATYPHI

[ToGospI1Ie HOBBIX HHTEPECHBIX KHHUT

YJIYYIINTh BHYTPEHHIOIO 00CTAHOBKY B OMOJIMOTEKE
XOTeNI0Cch OBl KOM(OPTHYIO 30HY ISl IeTeH

clenanTe pEMOHT

PEMOHT

caenaiite XoTst Obl pEMOHT

Xotenock Okl YT00 OMOIMOTEKA CTajla COBPEMEHHOU
pa3Hoo0pa3uTh POoHT

bubnuorexke He0OX0MMa COBpeMEHHAs1 MeOEIb,
Os1aroyctpoeHHbli Tyaner. Hy)keH BeHAMHIOBbIN aBTOMAT.
BoiTh panom u cnacu60,3a 10CTyIy0 HHGOPMAIUIO,y T00HbII
croco6 obuenus ¢ Bamu.C Hactynatomum HoBeim roygom!
3nopoBbsi! Cuacths! Y aauu!

XKenarensHo 00bIIE TEPHOAMYESCKIX U3TAHUHN JUISI
neTeh(OKypHaIbl)

HoBHHKHM 11O CTPOUTENBCTBY C yUETOM COBPEMEHHBIX
TEXHOJIOTHIl U MaTepHUaJoB

B OubimoTeke noJnKeH ObITh COBPEMEHHBIN CaH.y3ell.
CoBpeMeHHBbIH TOCTYII AJisi UHBAIHJIOB.

Maino noanuCcHBIX U3IaHUM,MAJI0 UT'P IS 1€Tel, KPY>KKOB 110
HWHTEpecaM

JlocTynHasi cpejia Julsi HHBAJIM/JIOB.

CaH. y3e1 JOJKeH COOTBETCTBOBATh COBPEMEHHBIM
TpeOOBaHUSIM.

JlocTynHas cpena s MHBaJIUIOB.

OOHOBHUTH OMEIIEHUE

[TomosiHeHNe HOBBIMU KHUTAMH

[TononHeHre HOBUHKAMHU KpaeBeAUECKOM JIUTEPaTyphl
00OHOBUTH OOCTaHOBKY

Ouensp peaxo nonoHseTcs: HOHT

11000JIbI1I€ HOBBIX )KYPHAJIOB U r'a3er

MOCTYTUICHHE KHIYKHBIX HOBHHOK

XOTeJIOCh OBl MOO0IIbIIIE KHUYKHBIX HOBUHOK
0OHOBJIEHHE KHIDKHOTO (DoH1a

Mebenb Ui JETCKOTO OT/IeNa

1000JIbIIIE KHUT

11000JIbIIIE TBOPUECKUX BCTPEU

HOBBIX KHUT, )KYPHAJIOB

Oprasu3anys JOCTYIHOH Cpebl Uil HHBAIUIOB

MHe Bc€ HpaBuTcs!

TTOMEHSITh CTEAXKH

nonoyiHeHue GoHIa

CIeNaTh TEIIBINA TyalleT

OOOJIBITIE KHUT
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

Ne HaumeHoBaHWe Oprann3anuu IIpenaoxenns

XoTtenock OB, YTOOKI TOMeEIEHNE OMOINOTEKH OBLI0 0oJiee
COBpPEMEHHBIM, OBLJIO OBl OTIIUYHO HATMYKE OSCIIPOBOIHOTO
uatepaera(Wi-Fi ).

becruiaTHblil HHTEPHET

[Tomemenne 6MOIMOTEKH YTOOBI COOTBETCTBOBAIIO
COBPEMEHHBIM CTaHapTaM.

[ToGobIe NEPUOIUKH | ITOMTOJTHEHHE (POHI0OB HOBOM
JTUTEPATYPHI.

ITo6GoJibIle HOBBIX KHHUI

HOBBIX KHUT M HHTEPECHBIX MEPOIPHUITHI

HACTOJILHBIC UTPHI

CHEIUATU3UPOBAHHON JIUTEPATYPHI
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HPUJIOKEHUE A. IlepeyeHb opraHu3anuii KyJbTypbl, B OTHOIICHUH KOTOPBIX NPOBOAMTHLCH He3aBHCHMMAasi OLCHKA
KavecTBa YCJ0BHUI okazaHus ycayr B 2020 roay

D HaumeHoBaHMe opraHu3anuu . 0D L CO NS KUOHTaKTHM AJIpec >1eKTPOHHON Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIUTESA OpraHu3anuu i Tenedon MOYTHI
1. | MYHUIUITAJIBHOE MukiimHa 186130, PecniyOiinka (881456) chalnalib@ro.ru https://chalnalib.wixsite.com/ma
KA3EHHOE YUYPEX/IEHUE Haranbs Kapenus, [IpsoxuHCKmiA 45-252 in
"MEXIIOCEJIEHUECKAA BanentunoBHa | paiioH, nocenok Yaina,
BUBJINOTEKA ynuua Jlennna, nom 7
[TPSDKMHCKOI'O
HAIIMOHAJIBHOT'O
MYHUILUITAJIBHOI'O
PAMOHA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWIOKEHUE b. Ceoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /ISl OLEHKH Ka4veCcTBAa YCJIOBMH OCYIIeCTBJIEHHUS

AeSITeIbHOCTH OPraHU3aANMMU, OCYIIECTBIISIOIIUMHU eSITeJILHOCTD B c(hepe KYJIbTYpbl

Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB 3uauennue Maxkcumaioe
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3sareJs noKasareJs OLIEHKH B GasIax Gamnax
1. Kpurepuii «OTKpPBITOCTH H AOCTYIHOCTh HH(pOpPMALNK 06 OPraHN3anuu KyJbTypPbD)
- OTCyTCTBYeT HHpopMaIUsi o
JIeITeIbHOCTH OPraHU3aiu 0 Gaos
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHpOPMAIMU O
OpraHU3aIuy, Ppa3MELIEHHOM Ha JESITENBHOCTH opraHmauud, | HHbOpMALIHs COOTBETCTBYCT
00LIeIOCTYNHBIX MH(QOPMALMOHHBIX PECYypcax, pasMelieHHOH Ha  MH(OPMAIMOHHBIX TpeGoBaHMAM K Heil (o
nepevyHo MHpopMaluu U TpeOOBaHUSAM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce Ko/msecTsa 0 PasMCIUCHHBIX Habmopnenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, ycraHoBeHHpy | MATCPHATIOB, PasMCIICHHC Gasnos
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH KOTOPAIX ABJIACTCA
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI HEOOXO/IMMBIM B COOTBETCTBUH C
Poccuu ot 20.02.2015 N 277 "O6 yTBEp)/IcHUH YCTaHOBICHHBIMH TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PEOCTaBICHUs] UHOOPMALMK O JESTEIbHOCTH
11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - OTCYyTCTBYeT wWHGpOpMAIHI O 0 6amon 100 6amtoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLin
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanun, OpraHoB MECTHOTO ACATEIBHOCTH OprafusaLu,
CaMOYIIpaBJICHUsI U OpraHW3aluil KyJIbTyphl B pa3MeleHHol Ha o¢HIHManbHOM caiite | ~ IgH(bOPMaHI/ISI COOTBETCTBYET
cetn "Unreprer”): OpraHu3aul B IjH(bOpMaI_[I/IOHHO- ipeu?{Ba}TI:ﬂM K Hifl gl:ii Ananms
- Ha HHQOPMAIHONHBIX CTEHIAX B TOMEICHHH IeneKOMMyrmxaumHHon . cemn 0JIYECTBA y pasmeie eatira
J——— WHTepHer (namee - caiir), ee | MaTcpuaioB B % OT KOIMYECTBA 1-100
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B cozepianmio  u - mopsaaky  ((opme) | MATCPHATOB, PasMEIICHHC 6anon
HH(OPMATIHOHHO-TeTEKOMMY HHKATHOHHOH CeTH pa3MereHus, YCTaHOBJICHHBIM KOT%pI)IX SIBIISICTCS
"Urreprer” (nanee - caiir) HOPMAaTHBHBIMH [TPaBOBBIMU aKTaMHU HCOOXOMMEIM B COOTBCTCTBHH C
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MePEBEICHHBIX B OAILIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa yCJIOBHI OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GasIax Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (DYHKLIMOHUPOBAHHUS | MOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH NHCTAHIMOHHBIH CHOCOO
OOpaTHOW  CBA3M M B3aUMOJEHCTBHS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS 20 Gamos
MOJTyYaTeISIMHU YCIIYT: - Tene(oHa;
- TeneoHa; - DIICKTPOHHOA TTOUTBI;
- DIIEKTPOHHOM TOYTBI; - DJIGKTPOHHBIX CEPBHCOB I MOJAYM | - fpa AUCTAHIMOHHBIX CIOCO6A
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa JIi MOxauu 30% 371EKTPOHHOTO B3AMOJIEHCTBIS 40 Gannos 100 Ganmos Ananms
' 3JIEKTPOHHOTO 00paIleHNs/>KaT00bl/ IPEATOKCHNUS,; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasblBaeMplM | - TPH JMCTAHIMOHHBIX CrOCOGA 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
MOJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TOIYYATEAMI YCIYT MHEHHA O KAYECTBE | (1oco6n paaimioneiicTas 80 GanoB
IpaXK/IaH WM THIICPCCHUIKU Ha Hee) OKa3aHHsl yCIyr (HaJu4yue aHKETHl JUls
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha
- mATh U OoJiee AMCTAHLMOHHBIX
Hee) o 100 6ayutoB
CIoco00B B3aMMOICHCTBHS
JIOJISt HoJyyaTenei yenyr,
Y/IOBJIETBOPEHHBIX  KAueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPBITOCTHIO,
L uHGOpPMAIUK O  JIeATeIBHOCTH
MOJHOTOH M JJOCTYHHOCTHIO MH(OpPMALUK .
OpraHM3aliK, pa3MEIICHHON Ha 0-100
o IeSITENbHOCTH OpraHu3alyy,
o WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX o
MOMEIIeHNN opraHm3anuu (B %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jlons mostydaTeneil yciyr, YAOBIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, MOJHOTOW W JIOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nHGOpMAIMK O JIeITeTBHOCTH OPraHU3aLUu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s p HHH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r—
= 0
Ha caiite (B“A) OT OOIIEro Yuciia ONMpPOIIEHHBIX V/IOBIIETBODEHHBIX  KAauecTBOM, onpoc
moxygaTenel yciyr) MNOJHOTOH M JOCTYIHOCTBHIO
1.3.2 Y 10BJIE€TBOPEHHOCTb OTKPHITOCTBIO,
N uH(OpPMAUK O  JIeITeIbHOCTH
MOJIHOTOH M JJOCTYHHOCTBIO MH(OPMALIUN
OpraHu3alyu, Ha O(UIHMAIBHOM 0-100
o NS TeITbHOCTH OpraHu3alyy, .
o . caiiTe OpraHu3alMd B  CETH 6ayioB
pasMeleHHol Ha OQHIHaIbHOM caiite o
«ureprer» (B % ot obmiero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMpopTHOCTH yCJI0BHIi NPEI0CTABICHUS YCIyI»®
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3anuu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHM3alud  KOM(OPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISICTCS AESATENbHOCTb:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OTABIXA (OKHUAAHNUS);
- HAJIMYME 30HBI OTABIXA (OXKUAAHNS); - HaJMYHC ¥ TOHATHOCTb HABHIAIMU
- HQJIWYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
-  HalMYhe W  JOCTYIHOCTh  CaHUTApHO- - HaJIMYME U JOCTYIHOCTh CAHHUTAPHO- | - HAJTWYHE JBYX YCIOBHM 40 6amioB
2.1 ym P 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOXKHOCTH OpOHUPOBAHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosiyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, P JMYHOM IOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHHH 1 TIp. - HaJIMuMe NATH 1 GoJiee yCIoBUi 100 6aytoB
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o N N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeNbHOCTE (B % 0T | mpexpoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6asoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJtyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
MIepeBEICHHBIX B OAJLIbI)

5

JlaHHBIM KpuTepuil He MNPUMEHUM K TeaTpaJbHO-3PENUINHBIM U KOHLEPTHBIM OpraHu3allusiM B COOTBETCTBHM cO cTaTheil 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpurepnii «[ocTynHOCTb yCJIYT AJ151 HHBAJIUIOBY
3.1.1 Hanunuue o6opynoBanus | - OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaHMsaliH, M TOMEICHIH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYITHOCTH ISl HHBAJIUJIOB: nometieHui c y4eToM
JIOCTYITHOCTH JUIS MHBAJIUIOB!
- obopynoBanue BXOJHBIX rpynn | AOCTYIHOCTH JUIS HHBAJIH/IOB
- 000pyJIOBaHHE BXOIHBIX T'PYII MaHIyCaMu
MaHaycaMu (mobeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIACICHHBIX  CTOSHOK A p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUISt N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIHDHHBIX JTBEPHBIX TPOEMOB: - HaJM4ue aJanTHPOBAHHBIX JHU(TOB, N 606
P i nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX | ~ HAHIHC TPEX yCIOBHH AJII0B
- HAUIMYUE CMEHHBIX KPECE-KOJISCOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMTMEHUYECKUX  [OMELICHUH B
- HaJMYUE CIICIHAIBFHO 00OpYIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHIECKHUX OMEILCHHUH B
CaHUTapHO CHUIEC oMetme - HAJIM4Ue TATU YCIOBUI 100 6annoB
OpraHu3aLuu
OOecrieyeHne B OpraHM3alMd  YCJIOBHi 3.2.1 Hanuume B OpraHM3alyl yCJIOBHH | - OTCYTCTBYIOT YCIIOBHSE
JIOCTYITHOCTH,  TO3BOJSIIOIIMX  WHBAJIHIAM JOCTYTHOCTH, TIO3BOJIAIOMIMX MHBAIHAAM | [OCTYIHOCTH, HO3BOJIAIONIHE
THOJyYaTh yCIYTH HAPAaBHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONy9aTh  yCIyrH 0 6aos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3pCHHUIO 3BYKOBOH U 3pUTEIBHON HH(POPMAIHH; CIIyXy ¥ 3pEHHIO 3BYKOBOH M 3pHUTEIBHOM
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUu - JyONMpOBaHME HAJNHCEH, 3HaKoB u | - HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM WHOH  TEKCTOBOM ®M  rpaduyecKoi Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaMN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBoaurka (TU(IoCypIoNepeBOAIHKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH  caiiTa cIayr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpTaHU3aL¥HK JUISl HHBAIUIOB 110 3pEHHIO; (TudnocypronepeBoaUMKa);
- moMomlb, OKa3blBaeMas  paOOTHHUKAMH - aJIbTEPHATHMBHOW  BEpCHUHM  caiiTa
OpraHM3aluK, TPOIICANIMMH  HEoOXoanumoe OPraHHM3aLMH /Ul MHBATHJIOB 110 3PCHHIO; | _ ya e weThIpeX YCIOBHiL 80 GasLioB
o0yueHne (MHCTPYKTHpOBAHHE), o - IOMOINb, OKa3biBacMas pPaOOTHHKAMU

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsIM KYJIbTYPbl, Pa3MENIAOIMMCSA B 00BEKTaX KyJIBTYPHOTO HACHeMus. B Cilydae HaxOXJEHHs OPTaHM3allMU KYJIbTYphl B 0OBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJi1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH MPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - amuune msTu U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAaHIIMOHHOM PEXUME WIN Ha JIOMY
JIOJIsL nostyvaTeneit yeIuyr,
. YIOBJIETBOPEHHBIX Omnnaitn
Jons mosydaTeneil yciyr, YAOBIECTBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y10BIETBOPEHHOCTH AOCTYIHOCTHIO N 0-100 o
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nostyyarenei
o0Iero 4ucia ONPOIICHHBIX — IOJyYaTenei YCIyT ISl ”HBAJIUJIOB 6asoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOTO IO KPUTEPHIO 3 100% 100 f6aioB
4. Kpurepuii «/[00poxkesiaTeIbHOCTD, BEKJIHBOCT PA0OTHHKOB OPraHU3aLHI»
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI0OpO’KENaTeNbHOCTBIO, .
pabOTHUKOB OpraHM3aluK, O00ECIEeUYNUBAIOIINX JNOOPOKETATETBHOCTBIO,  BEIKIIMBOCTBIO Owaitn
. BEXITMBOCTBIO pabOTHUKOB
MePBUYHBI  KOHTAaKT W  HMH()OPMUPOBAHHE PpaboOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o . OpraHM3aluy, 00eCHeYNBAOIINX 0-100 N
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEACTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT " 6asoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHpbI U mpouee) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero 4yucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei YCIyT,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesiell  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEaTENBHOCTBIO, BEXKJIMBOCTBIO JOOPOIKETATETEHOCTBIO,  BEIKIIHBOCTBIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH HpH o0ecneynBaoInX HETOCPENICTBEHHOE 6asoB N
o HEMOCPEICTBEHHOE oKa3aHHe yeayr/JIudanbiit
oOpamieHun B opranusauuio (B % oT oOmiero OKa3aHWEe YCIyTH Ipud OOpalleHuH B N
. yeryru (B % OT obmiero dmcia ompoc
YKCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) OpraHH3aLHI0 o
OMpPOLIEHHBIX nostygareneit
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DajL1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (OopM B3amMojelcTBus (TI0 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO pabOTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KENTATENbHOCTBIO,  BEKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYM IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAMCTAHLMOHHBIX OasoB .
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yeuyr,
o0IIero 4Yucia ONPOIICHHBIX —IIOJMydaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1510B
5. Kpurepuii «Y/0BJIeTBOPEHHOCTH YCIOBHAME OKA3AHMS YCIyD»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuarteneil yciyr, KOTOpbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/I0BATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAKOMbIM  (Moruii  Obl  ee
5.1.1 ToroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOYKHOCTh BBIOOpA GasoB .
o POACTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero oNDOC
OIPOIIECHHBIX MOJTyJaTeseil yeiyr) qucia OTPOLICHHBIX p
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS noJsryJaTenei YCIyT,
. YIOBJIETBOPEHHBIX Ownuaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobctBoM rpaduka padots! opranuzanuu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3aLuu 6asoB .
cyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)

7

JaHHbIil KpuTepuii HE NPUMEHMM K TeaTpaJbHO-3PENUINHBIM M KOHLEPTHBIM OpraHM3alMsM B COOTBETCTBMHM CO crarbedl 36.1
oT 9 okTs0psa 1992 1. N 3612-1

3akoHa Poccuiickoit ®enepauuun
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJIst OLIeHKH
B DajL1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
. YAOBIETBOPEHHBIX B IIEJIOM Owaiin
Jlonst mosywareneil yciryr, yAOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LIEJOM | YCIOBUSMH OKa3aHHS YCIyI B aHKETUPOBaHUE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 .
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OasioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOI0 O0CAY)KMBAaHUSI MW (elepajbHbIMU YUPEKIACHUSIMH MeINKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHus TOKa3aTele OIEHKM KayecTBa PACCUMTHIBAIOTCS B OaiaXx U uX
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctasisier 100 6amos:

a) ISl K&KJ0T0 MoKa3aTessi OLICHKU KauyecTBa;

0) 1Mo opraHu3aluy;

B) B IEJIOM IO OTpPACId, MYHUIUNAIBHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon @enepanun, Poccniickon denepannn.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OLCHKH KadecTBa «COOTBETCTBHE HH(OpMAIUU O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHOM Cc(pephl, pa3MEeIIeHHOW Ha OOIIEIOCTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs no Gopmyse:

I/Icreﬂn - I/IcaﬁT
I, = (= —=) x 100
X HOpM (Bl)

rae

Werens - 00beM uHpOpMaIuu, pa3MenieHHOW Ha MH()POPMALIMOHHBIX CTEHIAaX B
MOMEIICHUH OPTaHU3alUu;

WUear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALMH, pa3MEIICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMAU W  WHBIMU
HOPMATUBHBIMU ITPaBOBbIMHU akTamu Poccuiickon @enepanuu;

0) 3HaueHHEe TIOKa3aTels OIeHKN KadecTBa «Hammune Ha odummanbHOM caifte
OpraHu3allid COUUaTbHON chepbl WHPOPMAMK O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIIEHKH KaueCcTBa YCIOBHH OKa3aHHS YCIYT OpTaHM3ALUSIMH B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

byuxuonupoBanue» (Ilyer) onpenensercs mo popmyie:
HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rue:

Tauer - KOJMUECTBO OAJUIOB 32 HAJTM4ME Ha O(QUIMATBFHOM CaiiTe OpraHu3aIluu
UH(POPMAILIUU O IUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBHUS C MONydYaTeNsIMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOIMYECTBO  (PYHKIMOHUPYIOIIMX  JUCTAHLIMOHHBIX CIIOCOOOB
B3aMMOJICHCTBHS C MOJy4aTeNIsIMH YCIyT, HHPOpMAaLus O KOTOPBIX pa3MelleHa Ha
opuIMaTEHOM CaiiTe OpraHU3aluU COLIMATBHOM Chephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATENbHOCTH OpraHu3aluy coruansHoit chepery (I1°7Py,), ompemensiercss 1o

dbopmyie:
Honcp — (yCTSHI[ Caur ) % 100
ya 2« 4 (B.3)
00111
TIe
Verenn - UYHCIO TIOAyYaTelIed YCIyT, YJIOBJICTBOPEHHBIX OTKPBITOCTHIO
I y yauyr, |y, p p )

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICHHOM Ha HH(POPMAIMOHHBIX
CTEH/IaX B MOMENIEHUN OPraHU3aliy COLIMAIBHOM C(hephl;

V caitr = YMCIIO MIOJIYYATEIIECH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJIHOTON
U JIOCTYIIHOCTbIO HMH(pOpMalM{, pa3MelleHHOW Ha o¢QuUualbHOM  caiite
OpraHU3alny;

Yoeu - 00I1I€E UUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KoM(pOpTHOCTH YCJIOBUI NPEIOCTABJICHUA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEIOCTABJICHUSA YCIYI»:

a) 3HAUYECHHE TOKa3aTelsi OLEHKU KadecTBa «(OOecriedeHUue B OpraHU3ALMH
conanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yeayr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOM(b.ycn = TKOMq) X CKOM(l); (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKUE B OpraHU3alui KOM(POPTHBIX YCIOBUN
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOTMYECTBO KOM(POPTHBIX YCIOBUI MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TMoOKa3aTelas  OLEHKM  KadectBa  «Bpemsa — oxupanus
NpEeIOCTaBlICHUsT yCIyru (CpemHee BpeMs OXHAAHUA H  CBOEBPEMEHHOCTH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT°®, ) onpenensercs o popmye:

yKOM(b
KoM _
oo =

x 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, YHIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHWE TOKa3aTens OlEeHKHM KadecTBa «OOOpPYJIOBaHUE TTOMEIICHUI
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr > opr
J0CT J0CT C JOCT (B.6)
DI (K
TP (oer - KOJIWMYECTBO OauioB 3a oOecmedeHHue YCIOBUHM JOCTYIHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauyecTBa «OOecreueHue B OpraHu3aluu
COLMaJIbHON c(ephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yeayr — yenyr ycayr
11 J0cT T Joct Joct (B 7)

rie:

TYN oer - KOJMYECTBO OaJIOB 3a oOecrnedyeHue YCIOBUM JOCTYIMHOCTH,
HO3BOJIAIONIMX MHBAJIKIAM IOJIy4aTh YCIYyTH HapaBHe ¢ Apyrumu (o 20 Gamios 3a
Ka)KJI0€ YCIIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HApaBHE C APYTHMHU.

® TlokasaTenb NPUMEHSETCS I OLEHKM OpPraHu3aluii B c)epe OXpaHbl 310POBbS, COLMAILHOTO OOCIYKUBAHUS M
(hemepabHBIX YUPEKACHUIN MEIUKO-COITHATIFHOM SKCIIEPTU3bI

63
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIyT Il HHBAIUAoBy» (I1%°°y,) onpenensercs mo

opMyJIe:
bopmy
yI[OCT
s =(——) x 100,
UHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UHBAJIU/IOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresei, XapaKTepu3ylOIIMX KPUTEPHU OLIEHKH Ka4eCTBa
«/lo0poKenaTeIbHOCTD, BE:KJIMBOCTh PA0OTHHKOB OPraHHU3alNH
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEAKIMBOCTHIO PAOOTHUKOB OpraHU3AIUH
COLIMAJIBHON c(ephl, 00eCTICUNBAIOIIUX MEPBUYHBIA KOHTAKT WU HH(OPMHUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT B yHepB.KOHT 100
yA _( q ) % (B9)
o611
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YIOBJICTBOPCHHbBIX

T00pOKENaTENbHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3alMK, 00ECIeUHBAIOIIUX
MEePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3aTensi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEITHLHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIBHON cephl, 00€CTIeUnBAIONINX HETOCPEACTBEHHOE OKa3aHUE YCIyTH TPHU
oOpallleHnu B OpraHu3aluio0 coluanbHOU cgepb» (I1¥YNT ) ompenensercs 1o

dbopmyme:
yoxas.ycnyr
OKa3.yciyr —
I . (—q ) x 100 (B 10)
o011
rae
yorasyemr - YUCIIO IoJTy4aresnen yCIIyT, YIAOBJIETBOPEHHBIX
T00pOKENaATETHLHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpTraHU3AIMH, 00€CTICUNBAIONTIX
64
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HEMOCPEJCTBEHHOE OKa3aHUE yCIIyTH;
Yoo - 00I1I€E YHMCTIO OTPOILIEHHBIX TOTyYaTeNel yCIyT;

B) 3HAUCHHUE IIOKa3aTes OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKENATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3aIUH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBC)KJI.ZII/ICT
BCXKII.JUCT _
e = (Z—) x 100
0bm (B.11)
rae
e AmeT - YHUCJIIO0 IOJTy4daTenen YCIYT, YAOBJIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTBIO ~ PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUH JIUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»!

a) 3HaAuYGHHME IIOKa3aTelld OIEHKH KaudecTBa «Jlons moisrywyaTenedt ycuyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BATh OPTraHU3alMI0 COLMAIBHOM c(epbl pOJACTBEHHUKAM
1 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHJI0BaTh, €CJIM Obl OblJIa BO3MOYKHOCTH BBIOOpaA
opranuzanuu coruanbHoi ceprl)» ([pexon) OMpeaensercs no popmysie:

Y
_ peKoM
=(———) X
peKom (q ) x 100 (B.12)
00111
rje
VYpexow - YHCIO TIOJNyYaTeNIed YCIYr, KOTOpPBIE TOTOBBI PEKOMEHIOBATh

OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CII Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HayeHWE TIOKa3aTessl OICHKM KadecTBa «Jlojisa Tmomyuareneld yCiyr,
YIOBJIETBOPEHHBIX  OPraHU3ALMOHHBIMU  YCIOBHSIMU  MPEAOCTABICHUS  YCIyT»
(T1°P¥<1, ) ompenesnsercs no Gopmyiie:

yopr.ycn

Hopr‘ycn — > 100
(—q ) (B.13)

ya
0011
rae
YOPEYET - g0 mostydaresied yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBHUSIMH NIPEAOCTABIICHUS YCIIYT;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Yoo - 00IIIEE YKCIIO OMPOILICHHBIX MMOJTyYaTenel ycnyr;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

_ yyﬂ
- (q—) < 100, 5 14

o0
e

VYyx - YUCIO MOIydYaTelIeH YCIyr, yAOBIECTBOPCHHBIX B LIEIOM YCIOBUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCyr.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLIICHNHU KOTOPOii NPOBe/iIeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MoKa3aTeNb OLICHKHU KaueCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAsT CyMMa [IOKa3aTeled, XapaKTEPU3YIOIMUX Mm-bIid
9
KPUTEPUM OIICHKH Ka4eCcTBa B N-0i OpraHu3aIliy, pacCUYuThIBaeMas 1o GopmyiiaMm:

K, =03 xII",, +03 x II", +04 x II™ ) 1)
K% =03 xII" o o, 04 x II" _+0,3 x O™ ) g7
wer T 0,3 X IT ) (B 18)
K4n — (0,4 x 1—[n—nep1s.1<omyZl +04 x Hn-OKas.ycnyFyﬂ +0,2 x Hn-Bem.uHCTyﬂ)(Bllg)
K5, =(03 x II" . +02 x TI™ 40,5 x TI",)), (B.20)

peKoM

XKML

K® =(0,3 x II™™  +0,4 x 1™

J0CT

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3ylollue oOIue
KPUTEpUHU OILIEHKH KadecTBa B N-OM OpraHM3alliM, PacCUYUTaHHbIE MO (opmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHanu3a cOOTBeTCTBHMST HMH(MOPMALMH O [JACATEJbHOCTH OPraHM3alUd, pPasMElICeHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue Opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1edOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouToBEIH afgpec opraHn3anuy KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka KcnepTa
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercrBHe KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OpraHU3AIIH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LEHBI (Tapudbl) Ha yCIIyTH

Hubpopmanus o TUTaHUPyEeMBIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHQPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «VHTepHeT» (naJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3kcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI U €€ (UInaioB
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUI OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENLCKOMY JeTy. JIeNoNpOu3BOACTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npukazoM PenepanbHOro areHTCTBA M0 TEXHUYECKOMY PeryIMpOBaHHIO H MeTposoruu ot 17 oktsiops 2013 r. N 1185-ct)

70
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alHU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeMeE MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHUr
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOUIeKaIIeH
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MYHUITMIIAIEHOTO) 33JIaHMs)
Wudopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(amoHCHI, aduIIM, aKIKN),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENLHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUEC KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBECTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIUK
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

HNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Haau4usgs Ha OQPUUHUAJBHOM calTe opranusauum (y4pexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapametp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl TO/IA4H JIEKTPOHHOIO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnveckast BOSMOXKHOCTD BBIPAXKEHHSI MOTyYaTeIIMU YCIyT
1.2.1.6. MHEHHS 0 Ka9eCTBE OKa3aHUs yCIyT (HaJluue aHKeTHI IS OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CITOCO0A B3aUMOJICHCTBUS 60 GaioB
- | YeThIpe MUCTAHIIMOHHBIX CIOC00a B3aUMOICHCTBUS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MMOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hannune kompopTHOI 30HBI OTIBIXA
2111, $op A + -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
T OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hannuame n 1ocTynHOCTH CAaHUTApHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/AOCTYITHOCTD 3aMCH Ha MOJy4YeHHe
yenyru (1o TenedoHy, ¢ UCIIOJIb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCS] eI TEILHOCTD
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOIo
77
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUWIOXEHUE 3. baank a”anu3a  000pyAOBaHMSl  TEPPUTOPHH,
npujieralome K 31aHUAM OPraHu3alnuy, ¥ MOMEILIECHUH C Y4eTOM JOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCITUPEHHBIX JBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MpUJIETaroIeH K 31aHUSIM OpraHU3alnH, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
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HPUJIOKEHHUE MHM. biaank aHaau3a HaIM4Y¥Md B OPraHU3alMU YCJIOBHM
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNuauxatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRITIOJTHEHHBIMU peltbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 HHBAJIIMAOB IO 3PCHUIO
ITomorp, oka3zpiBaeMasi pabOTHUKAMU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHuU3alu yCJIOBUA

- | TOCTYITHOCTH, TIO3BOJISIONIUX WHBATUIAM 0 6atoB
MOJIy4YaTh YCIYTH HAapaBHE C IPYTHMHU
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHii 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOI'o
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NNPUJIOKEHUE K. biaank aHkeTbl 1JIs NIPOBEJAECHUS ONMPOCA PECHOHJIEHTOB —
noJiyyarteJied ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUS YCJIYT OPraHu3alusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHUK Ompoca!
Onpoc npoBOANUTCS B LENSX BbISIBICHNUS MHEHUS TPAXKJIaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

opranuzanusmMu cepsl KyJIbTYpHI.

[Toxainyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE TIO3BOJIUT YIy4IIUTh paboTy

opranusanuii cepsl KyJabTyphl U IOBBICUTh KAU€CTBO OKa3aHUs yCIYT HACEJIECHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamm ¢amumis, uMsi, OT4ECTBO, KOHTAKTHBIE TeJe(QOHBI yKa3bIBATh
Heo0s3aTeNbHO.
KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBE YCIIOBUI OKa3aHUs yCIyT
OpraHu3ausaIMu cepbl KyIbTyphl FapaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y IOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [RocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3auu? YA pett (a)

Y 10BJIETBOPEHB! JIM BBl OTKPBITOCTBIO, IOJHOTOW U
ITOCTYITHOCTBIO MH(OPMAIIUH O JIeATENbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee O(QUIHaTbHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu «HTEpHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTBIO yCI0BHIM
[IpEeJOCTaBIICHUS YCIIyT B OpraHU3aliy (Haaudne
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; [ VY noBnerBopeH(a)
HaJIM4Yue U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEILIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAHUTAPHO-
FUTHEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEIEHUI OpraHn3aluy; TPAaHCIIOPTHAs
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 001eCTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o teaedony, Ha opUIHaTILHOM
caifte opranu3zanuu, nocpeactsom EquHoro noprana
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

V 10B1IETBOPEHEI 11 BBI 10CTYTHOCTBIO O YV noBneTBopeH(a)
[pEIOCTABIEHHS yCIIYT Ul HHBAIMIOB B 0 He ynosnetBopen(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

Opranu3anuu’?

YV noBneTBopeHs! 11 Bbl 10OpoXKenaTeIbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH,
00eCIIeUYNBAIONINX TEPBUYHBIA KOHTAKT C
MOCETUTESIMHI U HHPOPMUPOBaHHE 00 yCIyrax nmpu
HETI0CpeICTBEHHOM OOpAaIeHUH B OPTaHH3aLUI0?

O YoBieTBopeH(a)

0 He ynoierBopeH(a)

YV noBneTBopens! 11 Bbl 10OpoXKenaTeIbHOCTBIO U
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,
00eCIeUYNBAIONINX HEMOCPEACTBCHHOE OKAa3aHUEe
YCIIyTH IIPU OOpaIlICHUH B OpTraHU3aIHI0
(mperioaBatesu, TpeHEPbl, HHCTPYKTOPHI,
OuOIMOTEKAPH, SKCKYPCOBOIBI M ITPOUYHE PAOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl 100pokKenaTenbHOCTHIO U
BEXKJIMBOCTHI0 PAOOTHUKOB OPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IMUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo EKTPOHHOM MOYTe, C TOMOIIbIO
HIIEKTPOHHBIX CEPBHUCOB (VIS IOJaUH DJIEKTPOHHOTO
oOpateHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyraMm) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

O YaosneTBopeH(a)

o0 He ynosierBopeH(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOTJIM ObI Bb ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3amyu)?

0 Jla, mopekoMeH0Bal ObI

0 Her, He cTan Obl peKOMEH10BATh

'V noBiieTBOpEeHBI I BBl OpraHn3annoHHBIMA
YCIOBUSAMU MPEAOCTABIEHUS YCIyT (rpadukom paboThl
OpTaHU3aINK, HABUTAIlel BHYTPH OpraHU3aIluH
(Hamnuue HH(OPMAIIMOHHBIX TabJIMUeK, yKa3aTeneH,
CUTHaJIbHBIX Ta0J10, THPOMATOB U mpouue)?

O YaoBneTBopeH(a)

o He ynoBnerBopeH(a)

10

'Y 1oB1eTBOpEHHI JIU Bl B 11€710M YCIIOBUSAMH OKa3aHUS
YCIIYT B OpraHU3aIfu?

0 YoBierBopeH(a)

o He ynoBnerBopeH(a)

11

Bamm npeuioxkenus o yay4dleHUuo YCI0BUI
OKa3aHMs yCIyT B JaHHON OpraHU3aluu:

12

Coo0ruTe, moxkanyicTa, HEKOTOpPbIE CBEJICHUS O cebe:
Barr o

O JKenckuit

0 Myxckon

13

CooOmuTe, moxanyicra, HSKOTOPBIE CBEIEHHS O ceOe:

Bamr Bo3pact (ykaxuTe CKOJIbKO BaMm MOTHBIX J1€T)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NNPUJIOKEHHUE JI. baank aHKeThbl Js TNPOBEACHUS OHJAWH OIpoca
PECIOH/IEHTOB — MoJIy4daTejel ycayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJIbLHOM chepbl

YBaxkaemblii YYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSX BbISIBICHNUS MHEHUS TPAXKJIaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

opranuzanusmMu cepsl KyJIbTYpH.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranusanuii cgepsl KyJabTyphl U IOBBICUTh KAUECTBO OKa3aHUs YCIYT HaCEJICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamm ¢amumis, uMsi, OT4ECTBO, KOHTAKTHBIE TeJe(QOHBI yKa3bIBATh
Heo0s3aTeNbHO.
KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBE YCIIOBUI OKa3aHUs yCIyT
OpraHu3aUsaIMu cepbl KyIbTypbl FapaHTUPYETCS.

JlaHHBIE re0JIOKAIIH JlaHHBIC IPOXOXKJICHHUS OHJIAHH aHKETHPOBAHUS
IP anpec Jlara/Bpems
GPS metka [TpogOIKUTETHHOCTD

Y 0BII€TBOPEHBI J1U BBl OTKPBITOCTHIO, TONHOTOW U [H Y nosnerBopeH(a)
TOCTYITHOCTBIO UH(POPMALIUH O 1€ATEILHOCTU
OpraHHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX
CTEH/IaX B IOMELICHUH OpraHu3anuun’?

o0 He ynosierBopeH(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, TOJHOTOU U
ITOCTYITHOCTBIO HH(OPMAIIUH O JACSITEIbHOCTH O Y10B1IETBOPEH()
2  |opraHu3zanuu, pa3MeIIeHHON Ha ee OPUIHATBHOM
caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAI[HOHHOM
cetu «uTepueT»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
MPEOCTABIICHUS YCIIYyT B OpraHU3aliy (HaIuaue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATTHYNUE U
3 [NOHSTHOCTH HAaBHTAIIUU B IIOMEIICHUH OPTaHU3aINK; (0 Y IOBIETBOPEH(a)
HaJIM4YKMe U IOCTYITHOCTh MUThEBOI BOJIBI B
MOMEIICHUH OpTraHU3aluy; HATNYHAE U TOCTYITHOCTh
CaHUTAPHO-TUTUEHHUYECKUX MTOMEIICHUH B
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OpraHu3alliH; YIO0BICTBOPUTEIHLHOE CAHUTAPHOE
COCTOSIHUE TIOMEIIIEHUI OpraHN3alliy; TPAHCIIOPTHAS
TOCTYIHOCTh OpraHu3aliy (HaIuyue OOIECTBEHHOTO
TPAaHCIIOPTA, TAPKOBKH); TOCTYITHOCTD 3aITUCH Ha
MoJTydeHue yciayru (1o tenedoHy, Ha 0QUITUATBEHOM
caiiTe opraHusanuu, nocpeactsoM Enunoro noprana |- He ynosnerBopen(a)
rOCYIapCTBEHHBIX U MYHHIIMIIATBHBIX YCIYT, IPU
ITTYHOM TIOCEIICHUH WM Y CIICIHAITUCTA

OpraHu3amn)?
Y noBiieTBOpEHBI J1u BBl JOCTYITHOCTBIO O YaosnerBopeH(a)
4  |npenocTaBiieHUsS YCIYT JIsl MHBAJIUIOB B .
oprasuzarun? o0 He ynosnerBopen(a)
Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VnoBieTBopeH(a)

BE)KIIMBOCTHIO pAOOTHUKOB OpTaHHU3aluH,

5 |o0ecneunBaOMKX NEPBUYHBIA KOHTAKT C
[OCETUTENSIMHA ¥ HHPOPMUPOBaHUE 00 yCiIyrax mpH
HENOCPEICTBEHHOM O0pallieHUH B OpraHu3aluio?

o0 He ynosierBopeH(a)

Y noBnerBopeHs! i Bbl 100pokenaTenbHOCTHIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosnerBopeH(a)
o0ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
YCIIyTU MIPH OOpallleHHH B OpraHU3aIUIo
(mpernogaBaTeu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OrOIMOTEKApH, SKCKYPCOBOIBI U TPOYHE PAOOTHUKN)?
Y noBneTBopeHs! 11 Bl 100poKenaTebHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3aMO/IEHICTBOBANIM B IUCTAaHIIMOHHOM (popme (110
TeneoHy, 10 3JEKTPOHHOM 1MoYTe, C TOMOILBIO
HIIEKTPOHHBIX CEPBUCOB (15 OJaUH 3JIEKTPOHHOTO
oOpartteHus (3kaao0bl, IPEIOKEHHS ), TOTyUEHUs
KOHCYJIbTAIIMH 10 OKa3bIBAEMBIM yCIyram) U B
MPOYMX JUCTAHIIMOHHBIX (Popmax)?

["'oTOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO0
POJICTBEHHUKAM M 3HaKOMBIM (WM MoTn Obl Bhl ee
[PEKOMEH10BaTh, €CIM Obl OblJIa BO3MOKHOCTH BHIOOpA
opraHu3aium)?

'Y noBiieTBOpeHbI 11 Bbl OpraHn3alnoHHbBIMU
YCIIOBUSIMU TPEAOCTABIEHUS yCIyT (rpadukom O Y 10BJIETBOPEH(2)
paboThI OpraHU3alny, HABUTALMEH BHYTPH
OpraHu3anuy (HaJlnyre MHPOPMAITMOHHBIX TaOINYEK,
yKa3aTesiel, CUTHaIbHBIX Ta0j10, UHYOMATOB U 0 He ynosnerBopen(a)
npoure)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

o la, mopekoMeHa0Bal Obl

(] HeT, HE cTall ObI PEKOMCHIOBATH

'V noBeTBOpEHHI 11 BEI B 11€710M yCIoBHAME OKa3aHusC Y IOBJIETBOPEH(a)
yCIIyT B OpraHu3anuu’? 0 He ynoBnetBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIo YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3alMN:
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Coo01uTe, MoKanyicra, HEKOTOPBIE CBEICHHS O 0 XKenckui
cebe: Baw non 0 My>kckoi

12

Coo01muTe, moXKaryicTa, HEKOTOPBIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOJIbKO Bam momHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK ISl OHJIAMH AHKeTHPOBAaHMA AJISl pasMelleHUs HA 0QUIMATBLHOM CaliTe OPraHU3alMi COLHAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3quK: AJIMUHUCTPALMA ITPSXKUHCKOI'O HAIIMOHAJIBHOI'O MYHUITUIIAJIBHOI'O PATOHA

Anpec: 186120, pecrryonuka Kapenus, [IpsokuHCKui paiioH, mocenok ropojckoro tuma [Ipsoka, ynuna Coerckas, 61
Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=0A98CB5B-8511-43B7-B6C6-B8F5B3FC59A9

Ccbuika Ha pe3ysbTarhl aHkeTupoBanus:  http://resurs-online.ru/Report.aspx?Guid=2D4B895A-FD8B-4C30-AB07-3ECO03CABA124

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBanue OopraHusanvuu url ankers!
n/n 10 aHKeTe
MVYHUIUNITAJIBHOE KABEHHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
1 "MEXIIOCEJIEHYECKA S BUBJIMOTEKA online.ru/Form.aspx?Guid=5E60D24A- Org.aspx?Guid=5E60D24A-2713-
- | IPSDKMHCKOI'O HAIIMOHAJIBHOT'O 2713-4B61-B9D7-1C5FC6A9D3F5 4B61-B9D7-1C5FC6A9D3F5
MVYHUIIUTTIAJIBHOI'O PAMMOHA"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpbI [IPSZKHHCKOr0 HAMOHAJIBHOT0 MYHMIMNIAJIBLHOTO paiiona Pecny0auku Kapeans (Mmaccus)
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P Oo0nem Obnem
u ,E_ 3naveHue E 3HAYUMOCTD 3naveHune ? 3HAYUMOCTD uHpopMaumK | HHGOPMALMH 3HaueHnune
Ne HauMeHoOBaHHE OPraHU3aANHM rorosoe & | xkpurepus 3 | nokasarens | moxasarens z mapaMerpa (xoa1-Bo, (oa1-Bo, HHIHKATOPA
P = 3HAYEeHHe = purepmi, s > g P P YHCJIO YAOBJI. L7 () (1) s pa,
g& Lt E’ g R E ge MoJiyyareJsieil) | ONpoueHHbIX) LERE
(axkr) (HOpMAaTHB)

1 | MYHUIIUITAJIBHOE 86,36 1 92,29 1.1 30 78,12 1.1.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 25 40 62,5
YUPEXJIEHUE 1.2 30 100 12.1 100 4 6 100
"MEXIIOCEJIEHUECKA 1.3 40 97,12 1.3.1 50 594 607 97,86
BUBJINOTEKA 13.2 50 585 607 96,38
[PAKUHCKOTO 2 96,21 |21 50 100 2.1.1 100 5 6 100
HALIMOHAJIBHOI'O 2.2 50 9242 221 100 561 607 92,42
MYHUIIUITAJIBHOI'O 3] 2987 |31 30 20 3.1.1 100 1 5 20
PAMOHA" 3.2 40 0 321 100 0 6 0

3.3 30 79,57 3.3.1 100 483 607 79,57
4 99,44 4.1 40 99,51 41.1 100 604 607 99,51
4.2 40 99,34 42.1 100 603 607 99,34
4.3 20 99,51 4.3.1 100 604 607 99,51
5 99 5.1 30 99,34 511 100 603 607 99,34
5.2 20 98,02 52.1 100 595 607 98,02
5.3 50 99,18 531 100 602 607 99,18
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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